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V|S|On Mercy Housing’s “Keys to Hope” go beyond the 115,000 residents who call Mercy

Housing properties home. Through our mission, we believe we are also

extending keys to hope to the thousands of individuals and organizations
who find opportunities to improve the world through our work.
Mercy Housing’s vision can be achieved only if
Mercy Housing is working to create a more humane world where poverty is alleviated, everyone—from donors to residents to staff to
communities are healthy and all people can develop their full potential. We believe that

affordable housing and supportive programs improve the economic status of residents,
transform neighborhoods and stabilize lives.

communities—pulls together to fulffill it. You can see
this in the stories featured throughout this annual
report. For instance, in California, the Daughters
of Charity and the residents of Santa Barbara
worked together with Mercy Housing California
to build the largest development in Santa
Barbara in 40 years. Because of their work,
. 0 355 people — families and seniors — have a
M ISSIOn new home in a safe, stable neighborhood. In
October, more than 150 volunteers from a
variety of organizations partnered with
KABOOM! and The Home Depot Foundation
to build a playground in one day for the 180

To create stable, vibrant and healthy communities by developing, financing and operating children who live at Holly Park Apartments in

affordable, program-enriched housing for families, seniors and people with special needs

Commerce City, Colo. And in San Antonio, Mercy
who lack the economic resources to access quality, safe housing opportunities.

Loan Fund stepped in to help another affordable housing
provider preserve the community at an apartment complex

for low-income families.
These and the rest of the stories in this report are excellent

examples of how others found keys to hope through their work with Mercy

Core Values:

Housing. As a result, Mercy Housing residents across the United States are stabilizing and
improving their lives.

Our work is far from complete. In fact, in light of our economy, Mercy Housing’s work is more important than ever. About
12 million renter households need affordable housing and that number will grow as more people lose their jobs and face

foreclosure. To lend our hand to the gap in affordable housing, we have an ambitious goal to participate in the production of

. . . i 85,000 more affordable homes within the next five years, raising the number of residents we serve on any given day to 1 million.
Respect: A basic perspective and behavior which

. . . We thank you for your support in 2008. Our work is not possible without you. We hope you will continue to help us provide
is attentive, considerate and shows

. . L. keys to hope for those in need of affordable housing and supportive services, and those who want to partner with Mercy Housing
special regard for the inherent dignity

to create stable, vibrant and healthy communities.
of persons and the sacredness of

creation.

Justice: The fair and impartial treatment

of others.
Mercy: The ability to see need and respond

@/Mﬁw Frif

Sister Lillian Murphy, RSM

with compassion.

CEO, Mercy Housing

M. b b g, b

Sister Pat McDermott, RSM

Chair, Mercy Housing Board of Trustees

Keys to Hope
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Preserving Community

4/

Mercy Housing

Helping Seniors Preserve Their Health and Community

Mercy Housing Southwest

Mercy Housing Southwest, along with several community
organizations, is helping low-income seniors live independently
longer through a variety of programs tailored to helping them
age in place with choices and dignity.

From walking programs to cooking classes to voter
education to gardening, nearly 375 seniors at Mercy Housing
Southwest’s seven senior properties in Arizona are gaining the
skills they need to maintain stable housing, gain information about
health care, and feel safe in their homes and communities.

“The programs we offer our senior residents enable them to stay in their
communities and with the friends they know and love,” said Jennifer Erixon, President of Mercy
Housing Southwest. “We want to preserve the sense of community with which they are familiar”

Programs and services include nutrition and healthy lifestyle education, and civic and community involvement.

In 2008, Mercy Housing Southwest increased its nutrition and physical activities, and its partnerships with other local service providers
and community organizations, including the University of Arizona Extension Office, Area Agency on Aging, Salvation Army and Gilbert
Chamber of Commerce.

In fall 2008, more than 190 seniors, ages 55 to 85, gathered together to celebrate the second year of SWAT — Seniors Walking
with Attitude Team. Dressed in their SWAT T-shirts and walking shoes at Kiwanis Park in Tempe, the seniors participated in health
screenings and games, ate a healthy breakfast and lunch, and took the “Steps for Better Health Walk.” Upon completion of the walk,
each participant received a certificate from an actual City of Tempe Police Department SWAT team member.

Residents who take part definitely realize the benefits of these programs. Just four months before Hurricane Katrina devastated
New Orleans in 2005, Gloria Murphy moved to Arizona. Today, Murphy lives at Casa de Merced, is a SWAT team member and walks
5 miles every day.

“Because | lived with so many different people before finding my own home with Mercy Housing, | felt like | was homeless,”
Murphy said. “l am so grateful at this time in my life to have found a home where | feel safe, secure and valued.”

‘I am so grateful at this time in my life to have found a home where | feel
safe, secure and valued”

~ Gloria Murphy, Casa de Merced Resident, Tolleson, Ariz.

Bringing It Home
About 84 percent of seniors at Mercy Housing Southwest
properties took part in Resident Services in 2008. Programs
like these help seniors keep in shape both mentally and
physically. For instance, older adults who participated in
weekly arts programs reported better health, fewer doctor

visits and lower medication usage, according to a study by

the George Washington University Center on Aging,
Health and Humanities.

five
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Preserving Affordable Homes for Those Who Need Them Most

Mercy Housing Lakefront

Every year, more rental homes are built, and nearly as many are demolished.
Between 1995 and 2005, two rental units were permanently removed for every
three built, according to the Joint Center for Housing Studies of Harvard
University. Most rental homes built during that period also focused on
serving higher-income populations.
While those numbers are staggering to those of us who support

affordable housing, it's even more significant to the additional 2.6 million
households that became renters during that period. Many of them are faced
with sacrificing health care, education, transportation and food needs in order to

pay rent — not to mention the loss of community they feel when they leave a

neighborhood they know.

That is the reality that Mercy Housing Lakefront seeks to prevent as it launches its Preservation Initiative. Since 1998, Mercy

Housing Lakefront has owned the Malden Arms Apartments, an 83-unit property for formerly homeless adults in Uptown Chicago.
Several Malden Arms residents have lived there since the property originally opened.

When original financing for the property expired in 2008, Mercy Housing Lakefront opted to preserve all units as affordable rather
than lose those 83 apartments to market-rate housing. The Malden Arms was one of the first original Lakefront Supportive
Housing properties with financing set to expire between 2008 and 2016. As part of the Preservation Initiative,
Mercy Housing Lakefront will refinance and preserve the Malden Arms six other Uptown properties. Mercy
Housing Lakefront is also working to acquire and preserve affordable housing owned by private
companies and other nonprofits. Altogether, Mercy Housing Lakefront plans to preserve about 1,750
homes, including 682 currently owned and about 1,070 owned by private companies and other

organizations, between now and 2016.

“We hope that our experience in renegotiating the financing for these buildings will serve
as a model for other housing providers and supporters as they make the decision to preserve
rather than sell affordable units in neighborhoods across Chicago,” said Cindy Holler, Mercy

Housing Lakefront President.

In September 2008, Malden Arms residents and area community members celebrated
the rehabilitation, including updating kitchens and bathrooms and installing energy-efficient
appliances, which comes as part of the refinancing of the property. In addition to the
building, they recognize that their community is being preserved as well.

“Having housing is the bedrock that

« . . .
you start from to rebuild your life;” said HaV|ng hOUSIng is the

Jeffrey Littleton, Malden Arms resident. “This  hedrock that you start
building is so much more than bricks and f . ey

rom to rebuild your life.

mortar. It is where we make our friends and get y

the support we need” ~Jeffrey Littleton,

Malden Arms Resident, Chicago

Bringing It Home
From 1995 to 2005, the supply of rental homes affordable to households earning less than $16,000 shrank by 17 percent,

according to the Joint Center for Housing Studies of Harvard University. As part of the Mercy Housing Lakefront Preservation
Initiative, the organization will preserve about 1,750 affordable homes in Chicago by 2016.

Keys to Hope

Helping Other Organizations Preserve Affordable Communities

Mercy Loan Fund

San Antonio Alternative Housing Corporation, an organization that provides housing and support services for low- and moderate-income
communities in Texas, thought it had completed a deal to fund rehabilitation efforts for its Encinal Apartments when its Low Income Tax Credit
investor walked away just before closing.

The deal was so close to final that the organization had even begun preparing for rehab work by letting occupancy of the 201-unit family
complex decline and gutting several apartments. Instead of allowing Encinal Apartments to go without the necessary rehabilitation work or selling the
property to market-rate developers, San Antonio Alternative Housing Corporation approached Mercy Loan Fund in 2008 for a $4.37 million bridge loan.

“San Antonio Alternative Housing Corporation has been an excellent Mercy Loan Fund borrower before, so we were happy to provide the
financing they needed to make this rehabilitation project possible,” said Bill Rothman, Mercy Loan Fund Loan Officer.

When San Antonio Alternative Housing Corporation bought Encinal Apartments in the late 1990s, the organization had no idea how much
southwest San Antonio would change over the next 10 years. The city redeveloped the former Brooks Air Force Base, drawing more than 250
commercial entities, including new grocery stores and “big box” retailers, to move to the area about a mile from the property. Toyota also built a
plant less than 5 miles away.

These new employers brought jobs for people within the income levels that San Antonio Alternative Housing serves, and they needed the
quality affordable housing that Encinal could offer. Seventy-five percent of the property’s units are for families earning no more than $43,760, or
80 percent of the area's annual median income. The rest of the units are for families

making no more than 50 percent of the annual median income.
“This was still a good project and we wanted to complete it,” said Rod Radle,

Executive Director of San Antonio Alternative Housing Corporation.

“With the support of Mercy Loan Fund’s
investors, we were able to make a critical
difference in this community.”

~Bill Rothman, Mercy Loan Fund Loan Officer

With the bridge loan from Mercy Loan Fund, San Antonio Alternative Housing
paid off the property’s existing debt and began rehab work on 30 of the property’s
units. Work on those apartments, including the installation of new, custom-made

cabinets and vinyl, wood-planking floors, should be complete by summer

2009. Two apartments were already pre-leased as of February 2009.

Bringing It Home

The median annual income in 2008 in San Antonio was

"With the support of Mercy Loan Fund's investors, we
were able to make a critical difference in this community,”
. $54,700. Food and service-related workers, many of whom
Rothman said.
make up the population at San Antonio Alternative Housing
Corporation’s Encinal Apartments, make an average annual

income of $16,378 in San Antonio, according to the U.S. Census.

i The
Encinal
i 1

1
| LL Al

Encinal Apartments, which received a bridge loan from Mercy Loan
Fund in 2008, serves families who make no more than 80 percent of

the area median income.
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Partnering to Help Those in Need

,
4/

Mercy Housing

Collaborating to Create Healthy Communities

Mercy Housing, Midwest

Since 1981, the Midwest has been a meaningful region to
Mercy Housing. It was in Omaha, Neb., that the Sisters of
Mercy first recognized the need for safe, quality affordable
housing for families.

Today, Mercy Housing has seven properties in Nebraska
and one in Council Bluffs, lowa, that are home to more than
1,800 adults, children and seniors. As those apartment homes
aged and needed major repair, Mercy Housing, at times,
questioned how it would continue to serve its residents at the level
of quality that the organization demands from its properties and staff.

In 2008, Catholic Health Initiatives, the second-largest Catholic
health system in the country, answered Mercy Housing’s needs in the Midwest.
Through a $6 million gift, the largest single donation in Mercy Housing’s history, Catholic
Health Initiatives enabled Mercy Housing to make much-needed capital improvements to its Nebraska

and Council Bluffs properties, as well as enhance the area’s already vibrant Resident Services program.

“Part of our mission at Catholic Health Initiatives is to reach beyond
the walls of our hospitals and health facilities and work with other
providers of health and human services to build healthy communities.”

~ Kevin Lofton, Catholic Health Initiatives President and CEO

Catholic Health Initiatives has partnered with Mercy Housing since 1981. In 1998, the health system became one of Mercy Housing’s
Strategic Healthcare Partners, a formal partnership that enables Mercy Housing to increase access to affordable housing and health care in the
communities that Catholic Health Initiatives serves. With this $6 million gift, Catholic Health Initiatives took its partnership with Mercy Housing to
a new level that demonstrates the organization’s commitment to improving the communities where its patients live.

“Part of our mission at Catholic Health Initiatives is to reach beyond the walls of our hospitals and health facilities and work with other

providers of health and human services to build healthy communities,” said Kevin Lofton, President and CEO of Catholic Health Initiatives.
“Our gift to Mercy Housing and the people of Omaha, Lincoln and Council Bluffs recognizes not only the great need for safe, affordable
housing in these communities, but also the great opportunity that we have to partner with Mercy Housing to change lives and improve
health in new and innovative ways.”
Al of the properties are at a point in their life cycles when they need significant improvements. Work will include new windows and

doors, modernized bathrooms and kitchens and new sidewalks and walkways.

Bringing It Home

“Studies have found a correlation between the general affordability of housing
and the health of children ... By helping increase the amount of residual
income available to families for food, health care and other essential
expenses, affordable housing can improve children’s well-being.”

“The Positive Impacts of Affordable Housing on Health,” The Center for Housing Policy

nine

Mercy Housing Annual Report 2008



Volunteering to Build a Community

Mercy Housing Colorado

Children at Mercy Housing Colorado’s Holly Park Apartments in Commerce City, Colo.,

saw their dreams for a new playground rise from the ground in one day, thanks to
more than 150 volunteers from KaBOOM!, The Home Depot, Equity Residential,
AmeriCorps, Rock Bottom Foundation, Lockton Companies, Colorado Rapids
and Mercy Housing.

Holly Park, located just outside Denver, is home to nearly 370
low-income residents, including more than 180 children in need of a
quality, safe place to play. The apartment complex’s need was a
great match for KaBOOM!’s mission. KaBOOM! is a national

nonprofit organization whose goal is to have a great place to
play within walking distance of every child in America. The

Home Depot is the founding partner of KaBOOM! and

provides financial support, materials and hundreds of

volunteers for play-space projects across North America.
After weeks of planning and design, volunteers

gathered on Oct. 16, 2008, at Holly Park, to assemble slides

and swings, paint a basketball court, haul mulch and more.

By the end of the day, they had constructed a new, state-of-

the-art playground.

“We cannot achieve the Mercy Housing mission on our
own,” said Jennifer Erixon, President of Mercy Housing
Colorado. “We need community partners like KaBOOM!, The
Home Depot and volunteers to help create the stable, vibrant and
healthy communities that serve our residents every day. We cannot
thank our partners enough for their hard work and support”

The Home Depot Foundation funded the 2,500-square-foot

playground through a $57,400 grant. Mercy Housing Colorado also
contributed $10,000.
The playground is adjacent to Holly Park’s new 4,000-square-foot community
center that is scheduled to open in 2009. The community center will include a computer
lab, meeting space and offices.

“We cannot achieve the Mercy
Housing mission on our own.
We need community partners.

~Jennifer Erixon,

President of Mercy Housing Colorado

Keys to Hope

Engaging in Mercy Housing’s Mission

Equity Residential’s involvement in the Holly Park Playground Build
Day was only the start of a new partnership between the
company and Mercy Housing.

In fall 2008, Equity Residential, a publicly traded owner,
developer and manager of multifamily housing in the
United States, agreed to a five-year partnership that
includes a $100,000-a-year donation and volunteer
opportunities for the company’s employees. Volunteer
activities have already taken place in Colorado and

California and will eventually expand to more areas where the

two organizations’ footprints overlap.

“Equity Residential’s volunteer commitment is just as important to Mercy Housing as the financial support,” said Sister
Lillian Murphy, RSM, Mercy Housing CEO. “By volunteering, Equity Residential employees are engaged in our mission to
create stable, vibrant and healthy communities. To solve the housing crisis in America and create safe, quality affordable

housing, partnership between for-profit and nonprofit organizations like this one are vital. We look forward to working with
Equity Residential for many years to come.”

In addition to volunteering at Holly Park in Denver, Equity Residential staff members collected Christmas presents for the

more than 240 children who live at Mercy Housing California’s Bay Area properties. Gifts included MP3 players, toys,
bedding and furniture.

“We are proud to partner with Mercy Housing and support their mission.
Our goal in partnering with Mercy Housing is to create opportunities for
Equity Residential employees to get involved with an organization that is
making a difference every day in the communities where we live and work.

The Holly Park project was a terrific way to kick off what will be a long and
fulfilling partnership.”

~ David J. Neithercut, Equity Residential's President and CEO

Bringing It Home

One out of three children is considered obese, according
to KidsHealth, a part of The Nemours Foundation, which
is a nonprofit dedicated to improving children’s health.
Obesity rates also increase among families living at or
below poverty, according to the American Journal of

Clinical Nutrition. Mercy Housing is doing its part to

improve the health of its youth residents. Nearly 300
children at Mercy Housing Colorado’s properties took
part in health and wellness programs in 2008.
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Bringing Together Housing and Health Care to Help Those in Need Building a Future for Others

National Lending and Development Consulting Services

Nearly 105 years after the people of Waco, Texas, celebrated
the opening of their first hospital, the community celebrated
the start of a new era on the same land — the grand

opening of Brook Oaks Senior Residences, a 54-unit
affordable apartment complex for low-income seniors.
Brook Oaks is the culmination of years of work

and collaboration between Mercy Housing and
Providence Healthcare Network. Providence Health

Center moved out of its original hospital to a new site in

1989, at which point the former hospital was turned into a long-
term nursing home. In 2003, the nursing home was closed and
relocated to Providence Park, because the building was inefficient and asbestos

issues made it impractical to repair. Rather than sell the site to developers, Kent “PartnerS I|ke PrOVidenCe

Keahey, President and CEO of Providence Healthcare Network, approached He a|th care NGtWOI’k
Mercy Housing with the idea to convert the site into affordable housing for Waco’s .
. . enable Mercy Housing
senior population.
- . . 5
Providence, a member system of Mercy Housing’s Strategic Healthcare to fU |f| ” ItsS mission.

Partner Ascension Health, then agreed to donate the land to Mercy Housing and ~ Brian Shuman, Mercy Housing COO
prepare the property for development, including demolishing the old hospital building

and eliminating any related environmental concerns.

In fall 2008, Providence Healthcare Network, Mercy Housing and property managers National Church Residences, celebrated the
property’s grand opening, welcoming seniors who make no more
than 50 percent of the area median income of $17,650 for one
person. Residents pay only 30 percent of their income for rent.
Brook Oaks also features a community room, computer lab,
television room, healing garden, walking path and offices for
property and case management staff.

“Partners like Providence Healthcare Network enable
Mercy Housing to fulfill its mission,” said Brian Shuman, Mercy
Housing COO. “We could not provide the opportunity for quality,
program-enriched affordable housing for seniors in Waco
without their support”

Bringing It Home

In 2008, Mercy Housing consolidated its lending and consulting services into the National Lending and g‘; E

Development Consulting Services. The division represents a newly unified team of 20 staff members that works with

Strategic Healthcare Partners, consults with other organizations and finances developments to increase the number

of affordable homes across the nation. They are also helping to ease refugees’ transition to life in the United States.

(See page 7 for an example of Mercy Loan Fund’s work in 2008.)
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Collaborating with Others to Build Residents’ Futures

Mercy Housing Idaho

Kattie Bruno and Robin Olsen, Mercy Housing Idaho Resident Services Coordinators, are accustomed to providing Resident Services for their
830 residents on a tight budget. However, in 2008, they were asked to put together their program “wish list,” and thanks to a $66,000 grant from
the McAuley Ministry Fund, a portion of which was allocated to the Resident Services program, they were able to provide their dream resident
programs.

“This grant allowed us to go that extra step and implement things we wouldn’t have been able to otherwise,” Olsen said.

In Nampa, residents had access to infant and child CPR classes, a rafting trip on the Payette River, recreation passes to the community
fitness center and new basketball nets and backboards for the properties. In Moscow, residents took advantage of a new after-school music
program, planters for gardening marigolds and geraniums outside their apartments, and sessions with a certified personal trainer and nutritionist.

During the summer, Olsen also bought two weeks of swimming lessons at a nearby pool for seven children from Hawthorne Village in
Moscow. Heidi, 14, who did not know how to swim, lives at Hawthorne Village in the summer with her father. Heidi’s father wanted her to sign up
for lessons, but Heidi was hesitant to jump in the pool with children much younger than her.
Olsen convinced her to try one lesson. “She loved it! She was
hooked,” Olsen said.

Heidi’s father gathered money together to pay for
Heidi to continue swim lessons all summer long. By
the end of the summer, she was swimming in the
deep end and diving off the low dive.

The McAuley Ministry Fund has given
annually to Mercy Housing since 1998.
Continuous support from partners is

crucial to helping Mercy Housing build
a future for its residents.

“Our residents are
experiencing things that they never
would have without the McAuley

Ministry Fund’s ongoing support,”
said Craige Naylor, Mercy Housing
Idaho President. “With the McAuley
Ministry Fund, we are truly stabilizing and

improving lives for Idaho residents.”

Bringing It Home
All families who take part in Mercy Housing’s Self-Help Homeownership program in Idaho and
California must undergo homeownership education. According to a study by Freddie Mac and
published by the Joint Center for Housing Studies of Harvard University, borrowers who undergo
classroom homeownership counseling are 23 percent less likely to become 60 days delinquent than
comparable borrowers who do not undergo counseling. Homeowners who undergo individual

counseling are 41 percent less likely to become 60 days delinquent.

fourteen
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Building a Future for Others

Within the last six years, Terry Jensen has had three children with his wife, Amanda, served
for 18 months in the National Guard in Iraq, and nearly finished his schooling to become

a paramedic.
As if that wasn’t enough, he also built and bought his first home in Hansen, Idaho.

The Jensens are one of the families that Mercy Housing Idaho honored in 2008 as
the Mercy Housing Idaho’s Self-Help Homeownership Program broke ground on its
100th home.

The program requires families to commit 35 hours a week to build their own homes,
as well as help with the homes of the other nine families in their build group. The
“sweat equity” they earn through their many hours of labor provides down payment
and added equity on their homes. Then, USDA Rural Development offers the families
low-interest loans to pay off the remaining cost. Mercy Housing also secures grants
from the Idaho Housing and Finance Association and the Federal Home Loan Bank of
Seattle for the program.

Shortly after Jensen returned home from Iraq in 2006, he and Amanda signed up to build
their home. He was working at Wal-Mart while Amanda stayed home with their two young

children. They were both excited about the possibility of owning their first home — an

accomplishment they didn’t think they’d achieve for years.

Jensen said the hardest thing about
the process was committing to so
much time away from his family after
being in Iraq for 18 months. Today, as
his children enjoy their own
backyard, Jensen doesn’t question
the time he and Amanda spent

building their first home.

“It was well worth it,” he said.

“Our residents are
experiencing things
that they never
would have without
the McAuley Ministry

Fund’s ongoing support.”
~ Craige Naylor,

Mercy Housing Idaho President
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Building Upon Residents’ Needs Providing Safe, Stable Neighborhoods

Intercommunity Mercy Housing

|ntercommunity Mercy Housing, along with
dozens of community partners, offers
outstanding Resident Services for the
4,000 residents who call the
organization’s 43 properties in
Washington State home. With more than

half of residents accessing Resident

Services in 2008, the organization is definitely
offering programs that meet people’s needs.
Some of the best evidence, however, comes directly
from a young resident’s mouth.
“I will remember this for the rest of my life,” said 5-year-old Julien, a resident at Hillside Gardens, when he returned from a youth trip
to a Cirque du Soleil performance.
In 2008, Intercommunity Mercy Housing took significant steps to enhance its Resident Services and measure their impact on
communities. Efforts include:

* Increasing the diversity of the 15-member Resident Services staff to better represent the residents they serve.

¢ Increasing staff who are available to speak different languages. Intercommunity Mercy Housing can now provide translation

services in six languages, including Viethamese, Spanish and Aramaic. Staff members also work to deliver services in the languages
that are most prevalent.

* Partnering with Within Reach, a nonprofit organization that works to improve maternal, child and family help, to promote the use of
www.parenthelp123.org across all of Intercommunity Mercy Housing's 43 properties. Letters were distributed to all families, describing
how the web site can help low-income residents learn their eligibility for food stamps and low-cost health care, and gain nutrition and medical
information for pregnant women.

Perhaps the best resource that Intercommunity Mercy Housing implemented in 2008 is its Service Bank — a central database to help
Resident Services coordinators connect more easily with service providers in their communities. To be included in the database, providers
must not only describe their programs; they must outline resident outcomes to match what Intercommunity Mercy Housing measures. So far,
the database includes 10 different agencies or educators who offer 53 different workshops, including local authors who give workshops about
career-building and stress prevention, a nonprofit that teaches parents to identify and stop sexual abuse against children, and an agency that
offers more than 30 different classes in financial literacy.

Resident Services staff are seeing positive results, too. For instance, 77 percent of Mercy Housing’s Tacoma residents accessed one or
more skill-building resources from July 2008 to December 2008, compared to only 20 percent during the same period in 2007.

“Intercommunity Mercy Housing Resident Services finished up 2008 in good style with a committed staff and numerous resources

available to our residents,” said Katie Parker, Resident Services Director. “In 2009,

we’ll continue to enhance the services that meet our residents’ needs.”

Bringing It Home |

According to a 2007 study from Enterprise Community Partners and

Mercy Housing, properties with Resident Services saved $356 per unit E
compared to properties without Resident Services when considering

vacancy loss, legal fees and bad debt per unit. Mercy HOUS].ng
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Giving Stability to Families and Seniors

Mercy Housing Southeast

Mercy Housing Southeast continues to spread its reach across Georgia with the opening of two affordable properties in 2008, bringing safe,
stable homes to low-income families and seniors.

Magnolia Village, an 80-unit property in Americus, is home to residents making no more than 60 percent of the area median income,
or $29,400. The property is in a unique location — minutes away from the commercial core of Americus, but also tucked into a quiet,
residential area.

Adults are within minutes of grocery and retail stores, medical facilities and banks where they can find jobs and access to the services

they need. Youth residents are close to three Sumter County schools, Sumter county Head Start and the Rucker Street Swimming Pool.

“Mercy Housing Southeast
is proud to open its first property
in Americus,” said Pete Walker,
Mercy Housing Southeast
President. “With support from the
community, we were able to
preserve affordable housing and
renovate an older apartment
building into safe, quality
affordable housing for many of
Americus’ working-class families.”

To rehabilitate the 34-year-
old property, Mercy Housing
Southeast invested about

$45,000 per apartment in
construction that included new appliances, carpet and windows. Financing included equity from the National Affordable Housing Trust’s
investment in Low-Income Housing Tax Credits and an $884,000 HOME loan from the Georgia Department of Community Affairs.

In 2008, Mercy Housing Southeast also opened its fourth senior property in Georgia — Allegre Point Senior Residences in Decatur
(pictured above). Sixty-eight low-income seniors began moving into the 66-unit property in fall 2008. Each one-bedroom apartment is
handicapped-accessible and is equipped with an emergency call system. The property also includes a barber/beauty salon, arts and crafts
room, laundry center, gazebo and picnic area, media center and library.

“We are excited to be able to offer seniors an affordable opportunity to stay within the community they know and have access to services

and programs that will keep them active for years to come,” Walker said.

“Mercy Housing Southeast is proud to open its first property in Americus.”

~ Pete Walker, Mercy Housing Southeast President

Bringing It Home
Part of Mercy Housing’s mission is to create stable, vibrant and healthy communities.
According to “The Hidden Costs of the Housing Crisis” from the Partnership for America’s
Economic Success, children in low-income households move more often than those in higher-
income households. One study found that a child who moves three or more times between

age 4 and 7 is 19 percent less likely than his peers to graduate from high school.
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Working with Neighbors to Benefit Communities

Mercy Housing California

Santa Barbara is known for its beautiful coastline, tall palm trees and
magnificent weather. However, the city is also increasingly known for its high
cost of living and growing homeless population.

In 2008, citizens of Santa Barbara, along with Mercy Housing
California and the Daughters of Charity, took a step forward in their efforts to
provide more affordable housing for families and seniors with the opening of
St. Vincent's Gardens and Villa Caridad. These two adjacent properties would not
have been possible without the vision, patience and compassion for their community
from the Daughters of Charity.

The Daughters of Charity approached Mercy Housing California in 1997 to redevelop a
portion of the St. Vincent’s Institution site, 20 acres of land that had been owned by the community since the 1850s. The Daughters knew they
wanted to provide affordable housing for seniors and families, but they needed Mercy Housing California’s expertise to know whether the
development would be feasible.

After meeting with the Daughters and the city to determine feasibility, Mercy Housing California embarked on an intensive community
advisory process that included elected and appointed city and county officials, neighborhood organizations, environmental groups, other
community leaders and the local school district. The resulting plans called for a design that would match the area’s Mission Revival architectural

style — hand trowel-finished stucco, balconies,

“Affordable housing is such a dire need all over the arched entryways, red-tile roofs, and wrought-
United States that it is a privilege to be able to work  iron railings and fences. Mercy Housing
. . . . California al itted h Id
with Mercy Housing in the construction of such aifornia also commitied fo whal some wo
. . L call unprecedented environmental mitigations
beautlful apartments for reS|dentS. ThIS IS a further — restoring a federa"y protected creek to its
development of the St. Vincent Institution’s continued  natural state by stabilizing the bank and
. ddi i I ; i
service to the people of Santa Barbara and truly adding nafive plants; preserving mature frees
. L " and views of nearby mountains; and installing
what a lovely and necessary blessing it is for all! bioswales and permeable concrete.

~ Sister Judith Schomisch, DC, Executive Director of St. Vincent's By the time the project went before the
planning commission and city council, St.
Vincent’s Gardens and Villa Caridad had unanimous support. Not one person spoke in opposition — an historic feat for the largest development in
Santa Barbara in 40 years.

“Mercy Housing California earned the faith and trust of the city through a community outreach program beyond any | have experienced,” said
David Gustafson, City of Santa Barbara Community Development Director.

Today, St. Vincent's Gardens is home to 74 low-income families, and Villa Caridad is home to 94 low-income seniors. The site includes 14 two-
story buildings that make up St. Vincent's Gardens, the two- and three-story building that is Villa Caridad, outdoor recreation areas, a basketball
court and a small garden area with walking paths along the existing creek.

St. Vincent’'s Gardens and Villa Caridad are outstanding examples of what organizations can achieve

when they pull together with a common goal to provide safe, stable neighborhoods in their community.

Bringing It Home

Subsidized housing can have a positive impact on the sales of single-family homes as far

as 2,000 feet away, according to a study of the cities of Denver and Baltimore by The Urban
Institute. Mercy Housing works with its neighbors in communities across the nation to

alleviate their concerns about affordable housing and include them in the planning process.
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Co-Sponsor Communities

Daughters of Charity, West
Daughters of Charity, East Central
Daughters of Charity, West Central
Sisters of Bon Secours

Sisters of Mercy, Northeast
Sisters of Mercy, South Central
Sisters of Mercy, West Midwest
Sisters of St. Joseph of Orange
Sisters of St. Joseph of Peace

Mercy Housing Sponsor Council

Pictured, clockwise from top:

Sister Rose Ann Aguilar, DC, Daughters of Charity, West Central
Sister Sharon Becker, CSJ, Sisters of St. Joseph of Orange
Sister Norita Cooney, RSM, Sisters of Mercy, West Midwest
Sister Eleanor Gilmore, CSJP, Sisters of St. Joseph of Peace
Sister Rose Marie Jasinski, CBS, Sisters of Bon Secours
Sister Ellen Kurtz, RSM, Sisters of Mercy, Northeast
Sister Joanne Lappetito, RSM, Sisters of Mercy, South Central
Sister Christena Papavero, DC, Daughters of Charity, West
Sister Theresa Peck, DC, Daughters of Charity, East Central
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Mercy Housing
2008 Board of Trustees

From top, left to right:
Sister Norita Cooney, RSM, Sisters of Mercy, West Midwest
Larry Dale, Citigroup

Jack Diepenbrock, Diepenbrock Harrison
Sister Patricia Eck, CBS, Sisters of Bon Secours

Charles Edson, Nixon Peabody, LLP
Sister Roslyn Hafertepe, SC, Sisters of Charity, Cincinnati

Sister Diane Hejna, CSJ, Sisters of St. Joseph of Orange

W. Dean Henry, Legacy Partners Residential, Inc.

Brad James
Mark Korell, JP Morgan Chase

Jack Manning, Boston Capital Partners
Sister Pat McDermott, RSM (Chair), Sisters of Mercy of the Americas
Sister Kathleen Nolan, OP, Adrian Dominican Sisters

Roger Pastore, RCP Financial Group

Rich Statuto, Bon Secours Health System
Leslie Wittmann

Barry Zigas, Zigas & Associates
Mike Zoellner, RedPeak Properties

Special Advisors to the Board (not pictured):
Jack Burgis, Retired
John Stewart, The John Stewart Company

Susan Wang Wade, Retired, Solectron Corporation
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Regional Boards of Directors 2008

Mercy Housing California

Lloyd Dean, Catholic Healthcare West

Anita Feiger, Independent Financial Consultant

Renee Franken, Renee Franken & Associates

Edie Heilman, Retired, Charles Schwab & Company
Andrea Jones, Bosa Development

Sister Marilyn Lacey, RSM, Mercy Beyond Borders
Fred Lohse, Retired, McClellan AFB

Timothy O’Brien, Legacy Partners

Diane Olmstead, Haring Street Ventures

J. Russell Pitto (Chair), SIMEON Commercial Properties
Craig Reigel, Nonprofit Finance Fund

Alan Rothenberg, Huret, Rothenberg & Co.

Mary Ann Thode, Kaiser Permanente

Susan Wang Wade (Vice Chair), Retired, Solectron Corporation
Gregory Wolkom, CMA Holdings

Mercy Housing Colorado

Mike Brown, Donationsink LLC

Jerome Buckley, M.D., Community Volunteer

Walter J. Coughlin, Coughlin & Company, Inc.

David W. Herlinger, Consultant

Katherine Kaley, Horizon Banks

Kevin McCabe, CBRE

Tate McCoy, Lockton Companies, LLC

Gesemia Nelson, Metropolitan State College of Denver
Agnes Ryan, Northern Trust
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Mercy Housing Idaho

Ann Alvarez, Community Volunteer

Sister RoseMary Boessen, RSM, La Posada Ministry
Linda Bratnober, Community Volunteer

Sister Maura Clark, RSM (Vice Chair), Sisters of Mercy
Sister Georgita Cunningham, RSM, Sisters of Mercy
Brian Korth, US Bank

Jane Pavek (Chair), Wells Fargo Bank

Glenn Schumacher, CPA

Paul Smith, Retired Attorney

Cindy Williams, Idaho-Nevada CDFI

Intercommunity Mercy Housing
Sister Judy Byron, OP, Adrian Dominican Sisters
Sharon Coleman (Chair), Retired, Coca-Cola Corp.
Jennifer King Daugherty, Ponder & Co.
Sister Susan Dewitt, CSJP (Vice Chair),

Sisters of St. Joseph of Peace
Sister Grace Diaz, SNJM, Sisters of the

Holy Names of Jesus and Mary
Kate Gormally, Providence Mother Joseph Care Center
Sharon R. Hughes, U.S. Bank
Don Henry, Retired, U.S. Bank
Sister Pauline Igoe, OP, Dominican Sisters of Tacoma
Gail Larson, Providence Hospital Everett
Glen Smith, Retired, Frank Russell Company
Sister Charlotte VanDyke, SP, Sisters of Providence

Mercy Housing Lakefront
Bennett Applegate, Applegate & Thorne-Thomsen
Lindsey Artola (Secretary), Provena Health

Michael Boarders (Vice Chair), Dykema Gossett PLLC
Michael Clune, Clune Construction Company

Rick Fumo (Chair), Fumo Consulting Group, LLC

Fran Grossman, ShoreBank Corporation

Charlie Hoch (Vice Chair), University of lllinois at Chicago
Rhonda Hopps (Treasurer), Red Mortgage Capital, Inc.
Sister Margaret Johnson, RSM, Sisters of Mercy, Chicago
Fareed Khan, USG

Annika K. Little, Bank of America

Ralph Miranda, Carlton Apartments

Jack E. Neal, Retired, Bank One

John K. Powell, Red Mortgage Capital, Inc.

Mia Scholz, Walgreens Co.

Kay Whitlock, Christopher B. Burke Engineering

Mercy Housing Southeast
Sister Jane Gerety, RSM (Chair),
St. Joseph’s Health System
Jane M. Haverty, Smith, Gambrell & Russell
Richard Harrell, U.S. Enterprises, Inc.
Paul P. Hinchey, St. Joseph’s/Candler Health System
Vaughn D. Irons, Freddie Mac
Herbert Kohn, Retired CPA/Developer

Mercy Housing Southwest
Phillip B. Bell (Chair), P.B. Bell Companies
Andrew J. Loubert
Sister Margaret Mary McBride, RSM,

St. Joseph’s Hospital and Medical Center

Mercy Loan Fund
Grace Buckley (Vice Chair)
Debra Eakin, U.S. Bank — Private Client Group

Charles Edson, Nixon Peabody, LLP

Darrell Hubbard, National Equity Fund, Inc.

Mark Korell (Chair), JPMorgan Chase

Katy Sears Lindblad, Minnesota Housing Finance Agency
Brian Shuman, Mercy Housing, Inc.

Chuck Wehrwein, Housing Partnership Exchange
Douglas Winn, Wilary Winn, LLC
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The State of Mercy Housing in 2008
Who We Serve

2008 is a year to remember — not only for its impact on the average American who saw the 76% Families
market drop and jobs disappear, but also for organizations in the nonprofit and real estate
industries that had to rethink how they do business every day. Affordable housing
developers were forced to find alternative forms of financing as the tax credit market
dried up, and nonprofit organizations heard from more supporters who were unable to
give as they had in years past. 16% Seniors
At Mercy Housing, however, we believe we made the necessary steps from 2005 to
2008 to remain strong and viable as we head into 2009. Most people could not have
predicted the depth of the recession that the world is facing now, and Mercy Housing is no
different. Yet in 2005, we embarked on a transformation that empowered our five regional

offices to respond more directly to their communities’ needs for program-enriched affordable housing 8% Special

with the national support of an experienced executive leadership team behind them. Needs

Since 2005, we have actively recruited leadership from the for-profit sector to combine their expertise
in fiscally responsible, strategic real estate development with Mercy Housing’s compassionate mission to create stable, vibrant and healthy
communities across the United States. As a result, we have built a leadership team that includes Mercy Housing President Dick Banks, Vice
President of National Portfolio Management Charlie McKinney, Mercy Services Corporation President Cheryll O'Bryan, COO Brian Shuman, and
regional presidents including Jennifer Erixon of Mercy Housing Colorado, Cindy Holler of Mercy Housing Lakefront, Cynthia Parker of
Intercommunity Mercy Housing and Pete Walker of Mercy Housing Southeast. In 2008, we also welcomed CFO Vince Dodds, Vice President of
Lending and Development Consulting Julie Gould, and Vice President of Resource Development and Marketing Garth Jordan.

As a result of our strategic planning, we continue to grow. In 2008, Mercy Housing acquired or completed development or rehab of 1,501
affordable homes and began development or rehab of 1,304 more. Mercy Services Corporation, the property management subsidiary of Mercy
Housing, also implemented several new programs to improve how we oversee operations at our properties. These programs call on our property
management staff to regularly examine their goals to guarantee efficient and professional behavior in all facets of property management. As a
result, we outperformed ourselves from 2007 by maintaining a portfolio occupancy rate of more than 95 percent. We began managing an
additional 11 new Mercy Housing properties with more than 2,000 units, and we contracted to provide third-party property management for 16
additional properties.

With more people losing their jobs to the recession and their homes to foreclosure, Mercy Housing’s mission is more important than ever.
Through our efforts in 2008, Mercy Housing maintains the financial position and know-how to move forward in 2009. For instance, we increased
the organization’s operating line of credit to $10 million and established a $29 million acquisition and predevelopment line with a major lender. This
enables us to feel more secure as our pipeline grows and diversifies.

At perhaps the most crucial time in our 27-year history, Mercy Housing is well-positioned to expand its reach to even more low-income
families, seniors and people with special needs in communities across America. We have ambitious, but achievable goals in 2009, and we hope
you will continue to join us to create a more humane world where poverty is alleviated, communities are healthy and all people can develop their
full potential.

Mercy Housing’s audited financial statement will be available by September 2009. To receive a copy, please contact info@mercyhousing.org.

From 2004 to 2008, Mercy Housing estimates that its national portfolio generated:

$96 m|”|0n in ongoing economic activity

- 589 full-time jobs
$297 million in employee compensation |

$7 1 m|”|0n in state and local taxes

twenty-four

Keys to Hope

Focusing on the Opportunities Ahead in 2009

“We are fortunate in the talent
we have been able to attract
to Mercy Housing’s leadership

team. The value of these

administration to the unstable economy to an evolving perception of homeownership prOfeSSion al S h as al re ady
could have an impact on the way Mercy Housing and other nonprofit affordable

As 2009 neared, Mercy Housing, like most of the country, was focused on the

changes that the year would bring. Everything from the new presidential

housing organizations do business and achieve their missions. made a huge dlffe rence tO the

With these changes, Mercy Housing sees the keys to hope and opportunity. organization and will continue

Within the next five years, Mercy Housing plans to participate in the production of as tlme m arCh es on _”

65,000 homes, increasing the population we serve on any given day to 1 million

people. We realize this is an ambitious goal, but it is a necessary one. About 12 ~ Dick Banks, Mercy Housing President
million renter households need affordable housing, and that shortage will only grow as more people face job loss and foreclosure.

Currently, the organization has nearly 5,400 homes in some phase of development, totaling $1.32 billion of real estate in its pipeline. To
reach our goal, however, Mercy Housing has some creative plans in the works that go beyond our development of affordable housing.

For instance, Mercy Housing established a new subsidiary, Mercy Portfolio Services, which will help communities effectively use their
Neighborhood Stabilization dollars to buy, redevelop and sell foreclosed homes at affordable prices. We recognize that many communities feel
unprepared about how to best use this money, and Mercy Portfolio Services has the expertise and infrastructure in place to help them hit the
ground running. We are already working with the City of Chicago and we plan to partner with more jurisdictions in 2009.

We also launched an Environmental Stewardship Initiative with the goal of creating more than 5,800 units of green-built affordable housing.
We already have several “flagship” green properties that we have developed across the country — the Schiff Residences in Chicago for example.
But we are seeking to implement green-building and energy-conservation practices at all of our properties, either through new development or
retrofitting existing properties.

In 2009, Mercy Housing continues the work of our Supportive Housing Initiative, which began in January 2007 with the long-term goal of
supporting the creation or preservation of 10,000 units through direct development, financing, refinancing, consulting and blended management
services. At the beginning of the initiative, Mercy Housing owned and operated 2,064 supportive housing units. Since then, the effort has resulted
in an increase to 5,005 units of supportive housing completed or in the development pipeline, refinanced or about to be refinanced, or supported
with consulting and technical assistance.

We are also working hard with some of our long-time donors to let them know that their support for our work is more important than ever.
For instance, the Citi Foundation gave us a $500,000 grant and Bank of America gave us a two-year, $1 million grant. Even though many of them
are working through their own challenges, they still see the value in Mercy Housing’s mission, because housing is at the root of the nation’s
economic problems today.

2009 will be a year of challenges, changes and opportunities. We hope you will continue to support our work to create stable, vibrant and
healthy communities. Through Mercy Housing, you hold the keys to hope to stabilize and improve the lives of 1 million people through safe, quality

affordable housing and supportive services.

Addressing the Affordable Housing Gap

Mercy Housing’s Current Number of Units — 35,700

Mercy Housing’s Current Number of Residents — 117,000

Mercy Housing’s 2014 Goal for Number of Units — 100,000

Mercy Housing’s 2014 Goal for Number of Residents — 1 million

Number of Renter Households in Need of Affordable Housing — 12 million

1 1 I I I J
0 2,000,000 4,000,000 6,000,000 8,000,000 10,000,000 12,000,000
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Mercy Housing is grateful to the
individuals and organizations
listed below for their generous
support in 2007-08. We welcome
contributions at our national office
in Denver and our regional offices
across the country. Thank you for
investing in Mercy Housing and
bringing our mission to life.

Mercy Housing

Individuals

Uzerne W. Allen, Jr.
Anonymous (2)

Claudia Aragon

Deirdre Bachman

Sister Carol Baetz, RSM
Richard & Susan Banks

Roy & Jana Cohen Barbe
Karen Blackman

Michael Blaszyk & Leslie Wittmann
Mike V. Bodin

William & Myrna Brandwein
Grace Buckley & Michael Marez
Roger Bunker

Steven Burge

Jack & Rose Burgis

Lilia & Donald Cady

Mary Camarena

Judy D. Clarkson

Kevin & Liz Coldiron

Eleanor Connerton

Sister Norita Cooney, RSM
Lupe Cortez

Jennifer Covert

Sheila Crowley

Bishop John S. Cummins
Larry & Marilyn Dale

Clayton Davis

Peter Demuth

Sister Sheila Devereux, RSM
Michael Devlin

John V. & Karen Diepenbrock
Helen Dunlap

Maya Dunne & John Dombrink
Sister Genevieve Durcan
Darlene Durgo

Charles & Susan Edson

F. Curtis & Amy Erixon
Thomas & Tammi Fassett
Anthony & Kathleen Filer
Michael & Theresa Fordyce
Brenda Gaines

Tracy & Michele Gargaro
Geralyn Gendill

Rick & Deborah Gentry
Clare Golla
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Julia Gould

Kristin Grage

Beth & Kim Giriffith

Sharie & John Habegger

Sister Roslyn Hafertepe, SC
James & Laura Hahn

Sidney Harband

You Lin He

Herbert & Joyce Hebein

Mike & Diane Heid

Margaret Henningsen

Mark & Maura Connerton Holmes
Robert Jacoby

Brad & Carol James

Dr. Lynn James

Louis & Peggy Jeffries

Garth Jordan

Teresa Kastl

Janette A. Kelly

Melanie & Robert Kibble

M. Meghan Kieffer

John Koeppel & Susan Rothstein
Jason Korb

Mark Korell & Jane Mayberry
Nancy Amicangelo & Robin Koskinen
Jennifer Kostka

Tim Larkin

Jeanne A. Laurent

Stephen & Bonnie Lavery

Diane & Story Leavesley

Kevin Lofton &
Dr. Maude Brown Lofton

John & Julia Lynch

Sandra D. Maben

Rose N. Mabwa

Sister Teresa Maltby

James & Lori Mancuso
John P. Manning

Shirley A. Martin

Jacqueline McAndrews
Sister Pat McDermott, RSM
John & Sandra Mcintyre
Agnes McKevitt

Charles & Rosemary McKinney
Linda McMahon

Giacomo & Irene Meschia
Susan M. Morgan

Daniel & Maura Mudd

Beth Mullen

Siobhan Mulligan

Sister Lillian Murphy, RSM
Michael Murphy

Mary Nagelhout

Shekar & Charu Narasimhan
Christine K. & Paul B. Nervig
R. Wade Norris

William & Marge Novak
Miles Otopal

Roger & Linda Pastore
Robert & Kathleen Pavlovich
Charlene Peluso

Xavier & Penelope Pi-Sunyer
Karl & Rita Pister

Keys to Hope

Tucker Plumstead & Vicki Turnquist
Nancy & Marc Poggioli

Joanne Posluszny

James & Tamra Potts

Franklin D. Raines

Christopher Reed

Jennifer Reed

John W. & Doris Riehm

Jon Robinson

Kathleen & Alan Rosenfeld

Amy Rowland

Bruce Saab

Joseph & Marilyn Sciortino

Mr. & Mrs. Carl Scott

Harold & Sara Sellers

Chris Shott

Brian & Yael Shuman

Annalou & Lawrence B. Simons, Esq.
Paul E. Smith & Elizabeth Phelan
Rich Statuto

David L. Still

David & Ruth Stimson

Byron & Lee Stookey

Bruce Strohm

John Supsic

Cheryl Sweers

Mary Tingerthal & Conrad Soderholm
Jeff Tredo

Jeff & Luann Truax

Alan Tudor

Christopher Velasquez

Karla Velasquez

Maureen Warren

Sarah Wernimont

Shannon Whitmore

Jon & Siobhan Whitney

Audrey & Jerry Williams

Ann D. Woodward

Donald & Mary Wurtz

Jane & Joe Yount

John & Christa Zemyan

Barry Zigas & Jodie Levin-Epstein
Mike & Nancy Zoellner

Organizations

Alegent Health

Adrian Dominican Sisters

The Archbishop's Guild
Ascension Health

Bank of America Charitable Foundation
B.F. Saul Mortgage

Bon Secours Health System
Catholic Health East

Catholic Health Initiatives
Catholic Healthcare Partners
Catholic Healthcare West

Citi Foundation

Corona Research

Daughters of Charity, West
Daughters of Charity, West Central
Daughters of Divine Charity
Dougherty Mortgage LLC
Enterprise Community Partners
Equity Residential

Fannie Mae

Freddie Mac

GoodSearch.com

IndyMac Bank

Institute of Sisters of Mercy of the
Americas

The James Family Fund

JPMorgan Chase
Kaiser Permanente
Kimball Hill Homes

Mercy Accounts Payable
Shared Services

National Housing Trust

Oehme, van Sweden &
Associates, Inc.

PHH Mortgage Corporation
PNC Foundation

Provena Health

Reznick Group, P.C.

SC Ministry Foundation
Servicios Sociales Catdlicos
Shuman Family Charitable Fund
Sisters of Bon Secours

Sisters of Mercy

Sisters of Mercy, Burlingame
Sisters of Mercy, Cedar Rapids
Sisters of Mercy, Northeast Community
Sisters of Mercy, Omaha

Sisters of Mercy, Regional
Community of Chicago

Sisters of Mercy, US Province
Sisters of St. Francis of Philadelphia
Sisters of St. Joseph of Orange
Sisters of St. Joseph of Peace
Sisters of the Most Precious Blood
St. Benedict Monastery

St. Joseph Health System

St. Joseph's Hospital and
Medical Center

Standard Mortgage Corporation

Stewards of Affordable
Housing for the Future

Superstition Mountain
Trinity Health
U.S. Bank

U.S. Bank, Community
Development Corporation

UMB Bank

Washington Mutual Bank
Wells Fargo Home Mortgage
Wells Fargo, N.A.

Mercy Housing
California

Individuals
Jose & Elizabeth Abad

Maria Acuna-Feldman &
Timothy Feldman

Alan Adams

Valerie Agostino
Jeffrey Allport

Phil & Julanne Angelides
Anonymous (7)

Jack & Rose Burgis
Lorena Argueta
Camilla Arnds

Karen Arnold

Greg & Melissa Asher
Eva Bacchini

Lillian Ballati

Alisa Barrios

Louis Batmale

Stephen & Coreen Bauer
Russell & Noel Bayley
Laurel Beck

Margaret Bemiss
Patricia Bernard

Jack & Jo Ann Bertges
Elizabeth Boland
Richard & Mary Bona
Carolina Borromeo
Marie Brady

Sharon Brandon
William Britt

Helen Brown

Terrie Bueno

Lawrence & Faith Burgard
Jack & Rose Burgis
Lois Burley

Jay & Pat Cahill

Frank & Viki Card

Leo Carew

John Carmody
Lorraine Champagne
Christopher Chin

Kevin & Helen Christian
Matthew Ciaschini

Rich Ciraulo

James & Rhonda Clancy

Bringing It Home

Mercy Housing offers a wide array of Resident Services programs, tailored
to meet the needs of residents at each property. Programs include English as
a Second Language classes, visiting nurses and after-school programs. Over

the last four years, more than 23,000 residents have participated in one or

more Resident Services programs.

Abelle Cochico
The Collins/Hatler Family
Victoria M. Cotter

Katherine Creedon

Charlie & Susan
Cronk

Dora Crouch

Sister Marian
Curran, RSM

Ramie Dare

Stephan &
Gretchen Daues

Lloyd &
Suzanne Dean

Patricia Deatherage

Mark &
Mary Dentinger

Sister Sheila
Devereux, RSM

David DiRusso
Jennifer & Guthrie Dolin
Peter Doyle

John Driscoll

Evelyn Eaton

George & Marilyn Econome
Louisa Espinosa

Janet Falk

Daniel & Diane Farthing

Richard Fathy & Joan Burke
Anita & George Feiger
Jacquelyn Feldstein

Sister Libby Fernandez, RSM
Bobbie Fite

John Fitzgerald

Deborah Fong

Rochelle Fort

Reverend Monsignor John Foudy
Renee Franken

Apryl Franklyn

Robert & Carol Freidenberg

Jo Ann Fuller

Sister Joseph Mary Galli, RSM
Sister Beatrice M. Garcia, RSM
Scott T. Gherini, MD

Sister Helen Marie Gilsdorf, RSM
Cheryl Glance

Chris Glaudel

James & Paula Gorder

Jane Graf & Rich Williamson
Robert J. Grassilli, Jr.

Scott E. Gray

Ellen L. Gross

Anthony Grumbach

Barbara Gualco

Natalie Gubb & David Arpi
Donald Gutman

Florence Haimes

Judith Hanisch-Stanley
John Hannon

Steven Harris

Don Hay

Edie Heilman & Richard Weiss
Peggy Herbert

Maureen Higgins

Edward & Stephanie Holder

E. Alan Holroyde

Gordon Howie & Wilma Reichard
Janet Howley

Steve Hull

Susannah Iglesias

Nicholas Irsfield

Matthew Irwin

George & Jacqueline Ivelich
Dean & Lily lwasa

Franklin Jesser

Shashi Jivan
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Sheela Jivan

Eric Joehl

Mildred Johnstone

Andrea Jones

Denise Kashyap

Stan & Cynde Keasling
Mary Kellogg Rice

Paul & Anne Kelly

Gregory Kirsch

Dara Kovel & Robert Cox
Richard & Susan Kramer
Rebecca Kurland & Patrick Mason
Sister Marilyn Lacey, RSM
Carol Land

Luana Lanfranco

Norval & Lorraine Latreille
Tom & Barbara Laubacher
John Laws & Rhonda Gray
Joan & Charles Lawson
Luis Lazak

Bill Lazarus

Joseph F. Ledesema
Dorothy Lefkovits

Maria C. Ledn

Nancy Lewis & Ron Silveira
Janice & Bob Liebig

Chas & Virginia Lochtefeld
Fred & Patty Lohse

Lauren & Keith Maddock
Merle Malakoff

Sister Patricia J. Manoli, RSM
Linda Manoogian

Francis & Delia Ann Mansell
Brent Mason

Johna Maychrowitz

Isabella McDevitt

Dyan McDowell

Wilbur McEachin

Lynne & Joe McGillivray
Herbert P. & Susan McLaughlin
J. Ronald & Jean Metz
Andrew Mieske & Marianne Murray
Karen Mihelic-Hackett
Anthony Mongini

Jennifer Kahoiwai Monsarrat
Paul & Judy Moran

Frank & Margaret Morrow
Patricia Muckian

Sylvia Navari

Timothy O'Brien

Sister Joan O'Donnell, RSM
Karen O'Hara

Diane Olmstead & Matthew Slepin
Quentin & Linda Olwell

Bill & Carol Parente

Perry Pasquale

Paul Pedtke

Ben Phillips

John Phillips

Bryan & Christine Pini

Russ Pitto

John & Ann Platt

William & Gloria Powers
Anderson Pugash

Bishop Francis A. Quinn
Rod & Nancy Read

Lionel Recio

Christopher Reed
Catherine A. Regan

Craig Reigel

Debra Rhodes
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Robert Rich & Emily Platt Rich
Sister Shari R. Roeseler, RSM
Merry Rogers

Frank L. & Pamela Rollo
Barbara Romero

Steven Root

Madeline Rose

William & Denise Ruark
Edmond Ryan

Eric Sahlin

Jea Sako

Jacquelyn Sarraille

Mary Lou Schoone
Margaret Schrand

Rosalie L. Shine

Randall Shores

Frederic & Kiristine Silva
Shirley Siu

Kurt & Mary Jane Sligar
Dorothy Smith

Joshua Smith

Armando Solano

Greg & Pam Sparks
Dianne & Bruce Spaulding
Richard L. Sprague
Arnold Sternberg

Gena M. Stinnett

Philip & Jan Stohr
Rebecca Stutzman

Claire Sullivan

Dennis & Patricia Sullivan
Lorie Sweeney

Raymond Swift

Suzanne & Brian Swift
Susan Tamayo

Thomas & Linda Tebben
Asha Theebaraj

Mary Ann Thode & Frank Pappalardo
Irene Tonogan

Monica Towers

Mark Trinidad

Alvin & Charisse Tuvilla
Michael & Kathy Uhl
Randy Underwood

José A. Vega

Patricia Vincent

Lap Vu

Ajay Vyas

Susan Wang Wade & Steven Wade
Kathryn Walsh

Peter Watkins

Allan & Barbara Wellman
Tammy Wilcox

David Wilkinson

Michael & Bobbie Wilsey
Larry & Lynda Wilson
William Witte & P. Keiko Sakamoto
Brad Wolff

Greg J. & Wendy H. Wolkom
Kerry Wood

Laurence Wu

Michio Yamaguchi

Yelena Zilberfayn

Edith Zollman

Organizations

Action Group on Erosion
Adina for Life, Inc.
Adrian Dominican Sisters
All Laundry Leasing
Anonymous

Keys to Hope

Assurant
B.P.O.E. San Francisco Lodge No. 3
Bank of America

Bank of America Charitable
Foundation

Bank of America Matching
Gifts Program

Beale Air Force Base & the
Officers Spouses Club

Best Buy

Blue Shield, El Dorado Hills
Brown Construction, Inc.

C & S Logistics

Cahill Contractors Inc.
California Bank & Trust
California Highway Patrol
Catholic Healthcare West
Centerline Capital Group
Centerline Foundation, Inc.

CHW Greater Sacramento
Regional Office Employees

Citi Foundation

Community Economics, Inc.
Community Health Charities
COSTCO Wholesale
Countertops Unlimited

Cruise Industry Charitable Foundation
Eco Bags Products Inc.

El Dorado Hills Musical Theater
Eldergivers

Equity Residential

Evelyn and Walter Haas, Jr. Fund
F. B. Heron Foundation

Faithful Stewards

Florin Fat Fenders

Friends of the San Franciso
Public Library

Gap Foundation -
Money for Time Program

Carl Gellert and
Celia Berta Gellert Foundation

Goodwill Industries
Gubb & Barshay LLP

Harder + Company
Community Research

Hardison, Komatsu, Ivelich & Tucker

Hellman Family Philanthropic
Foundation

Homebricks, Inc.

Homestead Capital

Jewish Community Endowment Fund
Kaiser Permanente

Kaiser Permanente
Community Giving Campaign

The Kathleen & Terry Dooley Fund
Kimpton Hotels & Restaurants, LLC
Lake Hills Church

Lowell Berry Foundation

M. E. Shay & Co.

The Marshall Associates, Inc
Martin M. Ron Associates, Inc.
McDonald's

Mercy Foundation

Mercy Hospital of Folsom

Merritt Community
Capital Corporation

Mogavero Notestine Associates
Monastery of Poor Clares

N. CA Community Loan Fund
Network for Good

New Leaf: Services for
Our Community, Inc.

North & South of Market ADHC
Nugget Market, El Dorado Hills
Okamoto Saijo Architecture

OLMM Consulting Engineers
O'Shea Foundation
Our Lady of Mercy School

Overhead Door Company of
Sacramento, Inc.

Premier, Inc.

Rabobank, N.A.

Rainbow Grocery

The Related Companies of California
Remy, Thomas, Moose & Manley, LLP
The Rothenberg Family Fund

Round Table Pizza

Rural Community Assistance
Corporation Employees

Sacramento Food Bank &
Family Services

Sacred Heart Church

Sam's Club #6620

San Francisco 49ers

San Francisco Food Bank
The San Francisco Foundation
Self Help for the Elderly

SF POA Community Service Committee

Sherwin Williams

Sierra Health Foundation
Sisters of St. Dominic
Snowline Hospice
Solomon's Porch

St. Joseph Health System
Starbucks

Sun Hills Church
Swinerton Builders

The Swinerton Foundation
Target

TCB Insurance & Financial Services
Terra Search Partners, LLC
The Tides Center

The Toy Box

Treadwell & Rollo

U.S. Bancorp Foundation
U.S. Bank

Umpqua Bank

Union Bank of California
Union Bank of California Foundation

US Postal Services Workers,
Wheatland CA

Warman Security
Washington Mutual
Washington Mutual Foundation

Wells Fargo Bank, Community
Lending Division

Wells Fargo Community
Support Campaign

Wells Fargo Foundation
Wells Fargo, N.A.

The Y & H Soda Foundation
Zen Hospice Project

Mercy Housing
Colorado

Individuals

Robert & Nancy Allen
Anonymous

Trish Archuleta
Christopher Auxier
Donna Baiocco
Jennifer Balkcom
Kathy Bankert
Richard & Susan Banks
Cynthia Barrington
Henrietta Bedont

Elizabeth Bennett
Edwin & Kathy Bernau

Sarena Wallack Bonora &
Marc Bonora

Vicki & Jack Box

Seth Bradley

William Brady

Tom & Rachel Brady

Gail Bransteitter

Kathy Brown

Michael W. Brown

Brad Buchanan

Jerome & Marie Buckley*
Vicky Campbell

Tom Carlock

Theodore and Carol Clarke
James A. & Anne K. Coil
Dennis Coughlin

Walter & Ellyn Coughlin®
Jennifer Covert

Dale Craker

Brian & Kristin Dale
JoEllen Davidson

Joshua & Michelle Davis
Ronald G. De Bell

Cori Deterding

Georgios Dikeou

Paul Dudzic

Jennifer & Rich Erixon
Ryan & Britta Fisher
James & Michelle Fitzpatrick
Cheryl R. Fleetwood
Michael & Theresa Fordyce
Danny & Linda Forgey
Paul & Susan Franke
Frank & Mary Ellen Gaeddert
Elizabeth Ganser

Geralyn Gendill

Leslie George

Laurie Gerdes

Pete Geronazzo

Rosalie E. Gotseff

James & Mary Groves*
Jacqueline Hammons
Sarah Knight Harding
Jane C. Harrington

Jack & Barbara Henderson
David & Lynn Herlinger
Chiwa Higashi

Mark & Maura Connerton Holmes

Gregory & Kerri Huffert
Arthur Hundhausen
Linda Johnson

Kurt Kaczor

Gwenda Kaczor
Katherine & Tom Kaley
Barbara Kelley

Gideon & Sania Killion
Leslie Tweed King
James Kirchhof

Timothy & Gretchen Kneen
Mark Korell & Jane Mayberry
Jennifer Kostka

Deborah Langerud
Joseph Langlois

Diane & Story Leavesley
Erika Lindholm

Lynne & David Lloyd
Sandra D. Maben

Janice MacDonald

Evan Makovsky
Christine Marquez

Pam Maynard

Kevin McCabe

Louise McCabe*

Kevin & Moira McCabe
Tate & Eileen McCoy
Linda McMahon

Ann Mellencamp

Debra Miller

Diane & Michael Mills
Robert Munroe
Katherine & Charles Nellis
Laurie O'Brien

Cheryll O'Bryan

Timothy & Angela Osburn
Jim & Chris Pearson
Melissa Peden

Mary Pellettier

Linda Philak

Susan Powers

Robert Prettyman

Andy Proctor

Jennifer Quigley

Bringing it Home

Health care access remains one of the most critical factors in successful
aging for senior citizens. More than 3,300 Mercy Housing senior residents,
or 82 percent, accessed basic health and wellness resources. Fifty-seven
percent of seniors accessed food bank or Meals On Wheels resources, and

one in four residents received direct assistance with health benefits or

health entitlement programs.

Christopher Reed
Zach Rehder
Grace Robbins
William A. Rooney

Kathleen & Alan
Rosenfeld

Agnes E. Ryan
Bruce Saab

Michael &
Angela Scanlan

Richard
Schirrmacher

Kerri Schram
Barbara J. Scully

Kathy Seidel
Jack M. Seinfeld

Joseph & Lori Serieno
Susan Sherfield
Diane Short

Brian & Yael Shuman
James Slotta

Bob and Jody Allen Smith
Lynn Smith

Charles & Laurel Sparks
Kathy Spradling

Georgianne & Doug Stewart
Mary Stewart

Deb Stratton

G. J. & K. M. Sullivan

Chris Taylor

Larry Tezak

Rod Thacker

Shawn & Michelle Thompson
Kirsten Vermulen

Dora Vigil

Eric Voogt & Alison George
David & Bonnie Wallack
Linda Weiss

Marcia Welk

John & Ginger Whellock
Josh Widoff

Brian Wilkinson

Kristine Zeien

Linda Zimmermann

Organizations
Alsco Central Stockroom
Architects Plus

Big Sky Builders
Boettcher Foundation
Capmark Finance Inc.

Colorado Association of Realtors -
Housing Opportunity Foundation

Catholic Health Initiatives

City of Commerce City

City of Durango

Citywide Bank, Denver-Cherry Creek
The Colorado Trust

Cydney and Tom Marsico Family
Foundation

Daniels Fund

The Denver Foundation
Energy Outreach Colorado
Equity Residential Foundation
G.G. Shaw Inc.

Garrett's Printing Company

Helen K. and
Arthur E. Johnson Foundation

Holland & Hart LLP
Chase

Kutak Rock LLP
Lockton Companies, LLC
Lorman Education Services
Ludlow-Griffith Foundation
Macy's West
Northern Trust, N.A.

twenty-nine
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Odell Architects,P.C.
Petunia Foundation®

Pulte Mortgage LLC

Ready Foods

The Sam S. Bloom Foundation
The Schaden Funds

St. Elizabeth Ann Seton Parish
St. Frances Cabrini

State of Colorado, Dept. of
Human Services

Tim Sabus & Company, Inc.
U.S. Bank

UMB Bank

Wells Fargo Bank

Wells Fargo Housing Foundation
Xcel Energy Foundation

*Miracle of Housing Giving Society

Mercy Housing Idaho

Individuals

Phyllis & Jim Alter
Anonymous

Gerald L. & Barbara Beck
Beatrice Black

Gordon Bowen

Jim & Linda Bratnober
Leon L. Burt

Shaylon Cheyney

Candice & James Cochran
Steve Cox

Leona DiSandro

Mary Ann Farrell

Mary Ann Freitag-Taylor
Francelle Fritz

Julie Galbraith

Richard & Susan Gardner
Alison Gillespie

Dan & Jo Henningsen
Debbie & Jack Hetherington
Harold Huston

Michael & Christina Huttash
Brian Korth

Tom & Mary Lay

MaryLou Leal

Robert J. Love

Janet Lovell-Smith
Frances Lowman

Rex & Emmie Lytle

thirty

Patricia M. McBride
Gregg MiddleKauff
J. Craige & Toni Naylor

Mary W. Pridmore

Lorry Roberts

Janet Roe

John Rosholt

Sister Michon Rozmajzl, RSM
Heather Sabala

Nancy Salyer

Jennifer Seamons

Kenneth G. Sherman

Linda Sirani

Michael & Stephany Smith
Lisa Steele

Scott Stingley

Roger Tebo

Maurice & Roxy Therrien
James R. Tomlinson

Doug Vollmer

Cindy & Brad Williams

Kathy Winterton

Virginia Zimmerman

Organizations
Albertsons

APEX Container
Avista Foundation
Azevedo Drywall

Bank of America
Bardenay Restaurant
DL Evans Bank
Farmers National Bank
First Federal Bank
Hepworth and Hollifield

Hewlett-Packard Company/Gifts in
Kind International

High Desert Floor to Ceiling

Home Federal Savings and Loan
Idaho-Nevada CDFI Inc.

Immaculate Conception

James A. Birdsall & Associates
KeyBank

Larry Barnes Foundation, Inc.

Laura Moore Cunningham Foundation
The Lightfoot Foundation

Magic Valley Bank

McAuley Ministry Fund

Mercy Medical Center

Moscow Opportunity School
Foundation

Keys to Hope

New Beginnings Housing, LLC
Our Lady of the Rosary

Road Work Ahead

RVG Development

Soran Restaurants, Inc

South Central Community Action
Partnership, Inc.

St. Joseph Community

St. Pauls Catholic Parish
Tamarack Resort

Tates Rents, Inc

Tri State

U.S. Bank

Wade Co.

Washington Mutual
Washington Mutual Foundation

Wells Fargo Bank Northwest, N.A.

The Whittenberger Foundation
Zamzows

Intercommunity
Mercy Housing

Individuals

Richard & Sharon Abrams
William Amata

Anonymous (15)

Patty J. Arbuckle

Angela Arralde

Dorothy & Bob Atkins
Robert Baldwin

Matt Barmore & Nancy Hanson
David Barnhart

Mary Bartholet

Winifred McGuire Becker
Sister Dorothy Berg

Rita Bjork

Alice Bollinger

Joan Bower

Abby Bowers

John & Frances Bradley
Reena Bramblett

Robert L. H. Breeden

Sister Helen T. Brennan, SP
Herbert Bridge

Anita Broderick

Mary Brown

Susan Bryan

Stephen Burnham

Nancy Butros

Sister Judy Byron, OP
Margaret Callahan

Jason & Tanya Capps
Thomas & Shu Cheng Chan
William & Patricia Cheplic
Paul Chiocco & Doug McCrary
Sharon Coleman

Ronald & Linda Coleman
Terry & Beverly Conner
Virginia & Lawrence Cooper
Anthony Cruz

Denis & Beverly Curry
Linda Danforth

Jennifer & William Daugherty

Sister Charlotte Davenport, CSJP

Virginia Day

Nancy Wong & Tom Decker
Leslie Decker

Kathleen Delph

Cecile Depanfilis

Sister Susan Dewitt, CSJP

Tom Donlea
Thereasa Downey

Cora & Douglas Eklund
Dorothy Elder

Mr. & Mrs. Joe Emond
Dennis Engel

Jenifer Erickson

Bill Evans

Christine & Anthony Farrell
Jennifer A. Ferguson

Mary Fierke

William & Rose Marie Fitzpatrick
Marcy Freed

Anne & Alan Frisby

John & Joan Frisby
Moriah, Weston & Trevor Frisby
Father William E. Gallagher
Mary Lou Gamba

Estel Garcila

Robert & Sharon Gillett
Debra L. Gillett

Giovanna & John Gillis
Sibyl Glasby

Kathleen Gormally
Kenneth & Joan Grieser
Jeannie & Jeff Gruber

Paul Grudis

Adam Grudis

Teresa Haigh

Jon Halvorson

Mary L. Hamlin

Elizabeth Hansen

Carolyn Hardy

Brent Hartinger & Michael Jensen

Lori C. Hauser

Greg Hay

Sister Linda Haydock, SNJM
Therese Healy

Don & Carol Henry

Mr. & Mrs. Max Hinshaw

Bill Hogan

Cheron & Howard Holman
Karen Honeysett

Michael O. Hook

Sharon & Cleveland Hughes
Amy Hunter

Lori lannucci

Mr. & Mrs. Patrick Ingram
Jim & Catherine Irby

Kara Jovag

Sven & Marta Kalve

Mr. & Mrs. Ernest Kawamoto
Mike & Dorothy Keeffe

Jodi Kelly

Betty L. Kinerk

Kenneth Kirkpatrick

Sister Michele Kopp, OP
Julie Kostelecky

Joanne LaTuchie

Mary Lou LaPierre

Gail Larson

Eric Lawson & Heather Hardin
Margaret & Earl Le Clair

Mr. & Mrs. Mark Litchman
Hubert Locke

Alisa Luber

Gayle Luce

Thomas J. Lucking

Jesse MarChun

Margaret & John Maxwell
Richard E. McAlister

Brian McDonald

James & Janell McGowan
Mark Merrill

Lyn Miletich

Gina Mohr

Sister Claudia Morgan, OP
Penelope Neeb

Sister Andrea Nenzel, CSJP
Parke & Mary Nietfeld
Marian Noble

Norma O'Neill

Eric Ohrn

Karyn Ottolino

Tereasa & Keith Palmer
Helen Palmer

Ron Palstring

Matt & Cindy Parker

Jan Parker

John & Ashley Parker
Kathryn M. Parker
Cynthia Parker

Jeanne & Peter Passarelli
Brent Payton

Jane Perry

Florence Peterschmidt
Connie Peterson

Lynda & Rodney Petrenchak
Randy Petty

Monica Philbin & Steve Hayden
Carolina Philbin

Doug Pierce

Judy Pigott

Dan Priem

Connie & Rodney Proctor
Sondra J. Purcell

Kirsten Quinn

Mary Jane Rants

Ernie Rascon

Jon & Tessa Rawitzer
David & Margaret Read
Christopher Reed

Debbie & Leo Regala
Sister Kathleen Reilly, OP
Alice Reimold

Donald V. Rhodes

Mr. & Mrs. Byron Richards
Jennifer Richardson

Don Riddell & Carol Keyes
Eileen Rider

Stephen & Karen Ridlon
Jessica Robertson

Lauren Rodriguez

Sister Karen Rossman, OP
Craig Roth

Many Mercy Housing properties offer to help residents
connect with homeownership education classes. In 2008,

111 adult Mercy Housing residents, along with 46 children,

Susan Rowell

Father Carmine Sacco, SJ
Stephen Saunders

Julie Sawyer

Linda & Joseph Shea

Charles Shelan

Chris Sheldon

Elizabeth Sheppard

Glen & Mary Smith

Ahmed Amin & Tara Smith
Lee Stanton

Valerie Strickland

Peter & Ria Stroosma

Emily Sun

Megan Syverson Rhayn
Bernice Tangney

Mary Tharp

Meagan Timbs

Sister Charlotte Van Dyke, SP
Julie Wagner

Tobias & Sherada Washington
Ann M. Welch

Colleen Wells

Bettye Wilkes

Doug & Teri Wisness

Sister Georgia Yianakulis, SNJM
John & Carol Zarek

Timothy Zaricznyj

Organizations

Alphagraphics

Altrusa International of Olympia
American Meter and Appliance
Applebee's

Back Country Wilderness Outfitters
Bank of America

Beacon Development Group
Beresford Booth PLLC

The Fred & Gretel Biel
Charitable Trust

Bill & Melinda Gates Foundation
Bourne & Associates

Buchanan General
Contracting Company

Building Changes

Capital High School

Cascade High School ASB
Change Parent Support Network
City of Tacoma

Bringing it Home

moved into their own homes.

Columbia Northwest
Mortgage Inc

Community Foundation of
South Puget Sound

Consumer Counseling
Northwest

Cooper Levy Trust
COSTCO Wholesale

Dominican Sisters
of Adrian

Dominican Sisters
of Tacoma

Elizabeth A. Lynn
Foundation

Emerald Coast Painting
Engineered Software
Evergreen Capital Trust
Evergreen State College
Exchange Club of Edmonds
Expedia Inc

Fidelity Charitable Gift Fund
Foslyn LLC

Fuchs Foundation

GRUB

The Harvest Foundation
Higher Education Coordinating Board
Home Depot

Housing Hope

JPMorgan Chase Foundation, Arizona
Junior League of Olympia

Kantor Taylor Nelson & Boyd PC
Karr, Tuttle, Campbell

Kiwanis Club of North Thurston
Kiwanis Club of Olympia

Lacey Sunrise Lions Club

Lucky Eagle Casino

Mariners Care Community
Martin Family Foundation
McDonald's Restaurant

Medina Foundation

Moyer Foundation

Mt. View Elementary

The Norcliffe Foundation

The Olive Garden

Olympia Cops & Kids Foundation

Olympia Friends Meeting
Olympia Host Lions Club
Pellegrino's Catering
Pepsico Foundation
Providence Health & Services
Putnam & Associates

Rainier Pacific Bank

Res-Care Washington dba
Creative Living Services

Seattle Foundation

Sequoia Foundation
Sherwin-Williams

Sisters of Providence

Sisters of St. Joseph of Peace

Sisters of the Holy Names
of Jesus and Mary

SJ Coontz Company
Skotdal Real Estate

Smart Gals Book Club
SMR Architects

South Puget Sound Rotary
Charitable Fund

thirty-one
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St. Martin's Abbey

Starbucks Partner Giving Programs
Total Landscape

Trico Office Interiors

U.S. Bank

United Methodist Women

United Way of King County
United Way of Pierce County
United Way of Snohomish County
United Way of Thurston County
Unity Church of Olympia

Venture Bank

Wal*Mart #2249

Walsh Construction Co.
Washington Families Fund
Washington Mutual

Washington State Department of
Health - Office of Radiation

Washington State Treasurer's Office
Wells Fargo Foundation

Westford Funeral Home &
Cremation Service

Women's Funding Alliance

Mercy Housing
Lakefront

Individuals

Barbara & William Abromitis
Adetunji A. Adebayo

Ted Amdur

Kiros Amede

Anonymous (3)

Sheila & Bennett Applegate
Rishi Arora

Lindsey & J. Carlos Artola
Sven & Loretta Asmus
Janice & Richard Bail
Robert Banta

Alyson Baron

Ann Bihrle & Patrick Waite
Katharine & Frank Bixby
Sonia & Ted Bloch

Sara G. Bode

Nancy & Michael Borders
Debbie & Blake Brasher
Thomas & Kathleen Brennan
Mary & Renton K. Brodie Ill

thirty-two

Southwest Washington Dance Center

Mary Cahillane
Ann & Richard Carr

Sommer C. Cerie

LeKeeta Charley

John Clune

Loretta & Michael Clune
Kathryn & Steven Cole

Carol B. Conklin

Anne Cotter

Derek Cottier & Laura Tilly
Elizabeth Cox

Barbara Flynn Currie

Larry & Marilyn Dale

Alex & Linda Darragh

Beth Demes & Barry Mullen
Gordon R. Denboer

Theresa J. Gross-Diaz & William Diaz
Edward Dobbins

Zenat Vakili & Doug Dobson
Richard & Karen Duffy
Darlene Dugo & Edwin Yohnka
Anne S. Duncan

Helen Dunlap

Elizabeth & Theodore H. Eckert
Dale Fahnstrom

Elizabeth Ferrer

Jennifer Feuer

Tessa R. Fischer

Phoebe Foltz

Annie Ford

Michelle Friedman

Katherine & Rick Fumo

Allen & Dolores Gerhard
Patricia Gill

Melissa & James Gillespie
Lisa & Charles Glover

Carol & Emmett Glynn
Jeannette & Jerry Goldstone
Elizabeth Gooch

William & Karen Goodyear
Carolyn Gourash

Caroline Graves

Dana Green

Harold & Robbin Cohen Gross
Jeffrey & Susan Gumbiner
Allen & Barbara Hailey

Jeffery R. Hayward

Susan Stahl & Charles Hoch
Mary & Stuart Hoff

Alexandra Holt & Thomas Serafine

Keys to Hope

Virginia & Terrance Holt
Rhonda Hopps

Susan Harvey Houston &
Robert Houston

Madeline & Michael Hughes
Judy & Dave Hunden

Saran Morgan & Robert Ayer Hutchins
Natalie Hutchison

George & Jane Irvine

Deon Jackson

Laurie & Ed Jacob

Kenneth J. James

John & Martha Jarboe

Sister Margaret Johnson
Luzetta Jones

Maria Kamenaki

Susan Kennedy

Doug Kenshol & Amy Wiegert

Reverend Robert Klonowski &
Dr. Deborah Burnet

Shawn & Michael Klupchak
Jason Korb

Mary Jo & Kenneth Krauss
K. M. Krebasch & D. C. Schiller
Valerie & Keith Kretchmer
Jeffrey & Diane Kuta
Stephanie Lane

David W. Langhamer
Moses S. Lee M.D.

Carol & Robert Lifton

Mark & Kathleen Sears Lindblad
Jonathan Lippincott

Nancy & James Litke
Bruce Litt

Deborah & Donald Little
Mr. & Mrs. Todd Little

Chris H. Lonn

Gail & Robert Loveman
Ricky Lucas

Margaret Lytle

Rose N. Mabwa

Nita Marchant

Reynold Martin Jr.

Tony & Sharon Mastracci
Felix Matlock Jr.

Mark & Deborah McCann
Larry McCarthy

Kerri McClemen

Sharon & Tom McSwiggin
Rita Meltzer

David Mevis

Frederick & Kelly Meyer
Michele & Daniel Miller
Daniel Miltner

Daniel E. Morris

Susan Murray

Stephanie & Howard Natinsky
Cheryl & John Neal

Ronald Neill

Bonnie Humphrey & John O'Donnell
Patrick & Mary O'Neil

Paul Oostenbrug

Yvonne Orr

J. Danny & Christa Sorenson Ortegon
Kristin Ostberg

Cathy J. Pilarczyk

Mr. & Mrs. Dennis Polowy
Susan & John Powell

Scott & Susan Pratt

Karen Przytyszny

Estate of Sylvia Radov

Mr. & Mrs. Robert C. Redd

Christopher & Lisa Redpath
Roberto Requejo

Jeffery & Beverly Robinson
Jill & Ron Rohde

Janet & Louis Rossi

Mr. & Mrs. James E. Rudnicki
Louise & Charles Saltzman
Eunice & Reverend Gerald Schalk
Margot & Harold Schiff

Mia & Matthew M. Scholz

Teddi & John Scholz

David Y. Schwartz

Pauline K. & Robert L. Schwarz
Bonnie & Edward L. Sclamberg M.D.
Beth & Charles Seen

Evelyn & William Seils

Charles & Kimberlee Self
MaryAnn Shanley

Carolyn Shapiro & Joshua Karsh
Joan & James Shapiro

Michael Shapiro

Elaine Sharp

Linda & Joseph Shea

Michelle G. Simmons

William & Margaret Solberg

Joel Spear & Cathy Watt

Don & Mary Stacy

Mary Stafford

Sylvia & Steven Stec

Lois & Richard Stuckey

Roberta & Michael Tenuta

Charlie Tobin

Thomas B. Underwood &
Donna J. Drinan

Geri Van Meter

Barbara & Richard Vanecko

Mary White Vasys & Dalius Vasys
Martha & Daniel Weinfurter

Scott Wentworth

Desta & Warren Wenzloff

Carol Wetmore

Elizabeth & Bruce White

P. K. Whitlock

Mr. & Mrs. Mark Wiberg

Curt Wiley

Michael Wood & Katharine McJimsey
Ann D. Woodward

Marianne Woodward

Carolyn & Robert Zonar

Organizations

Adler Planetarium and Shedd Aquarium
Admiral Heating and Ventilating, Inc.
Airtite of Chicago

Allstate Giving Campaign

Anonymous (2)

Anson Industries

Applegate & Thorne-Thomsen

Bank of America

Bank of America Charitable Foundation
Baxter International Inc

Blue Cross Blue Shield of lllinois
Blum-Kovler Foundation

Bridgeview Bank Uptown

CB Richard Ellis, Inc

Charter One Bank

Chicago Department of Environment
Chicago Department of Housing

Chicago Department of
Human Services

Chicago Department of
Planning and Development TIFF

Chicago Low-Income Housing
Trust Fund

Chicago Realty Company

Christopher B. Burke Engineering, Ltd.
Citi Foundation

Clune Construction Company

Colonel Stanley R. McNeil Foundation

Continental Electrical Construction
Company

Cotter Consulting, Inc.

CRASH USA

Arie and Ida Crown Memorial
Dirk Denison Architects
Dykema Gossett PLLC

Eighth Day Center for Justice
Enterprise Community Partners
Equity Residential

Equity Residential Foundation
Fannie Mae

Fannie Mae Foundation
Matching Gifts Program

Federal Home Loan Bank
Fifth Third Bank

The Paul and Phyllis Fireman
Charitable Foundation

Food For Thought Catering
GoodSearch

Grand Victoria Foundation
Greater Milwaukee Foundation

Great Lakes Plumbing and
Heating Co.

Harley Ellis Devereaux

Harris Family Foundation

Harris N.A.

Helen Brach Foundation

Hill Mechanical Group

The Home Depot Foundation
Howard L. Willett Foundation, Inc.
Huen Electric, Incorporated

lllinois Clean Energy
Community Foundation

lllinois Department of Commerce
and Economic Opportunity

lllinois Department of Human Services
lllinois Housing Development Authority
lllinois Secretary of State

Jewish Federation of
Metropolitan Chicago

JPMorgan Chase
Kelso-Burnett Co

Kimball Hill Homes Fund of the
Homebuilding Community
Foundation

L.A.N. Office Furnishings
Linn - Mathes Inc.
Little Flower Fund

Bringing it Home
Mercy Housing helps its immigrant and refugee
residents connect with the programs that will help them

pursue citizenship education. In 2008, five Mercy

Housing residents became United States citizens.

Local Initiatives Support Corp.

John D. and
Catherine T. MacArthur Foundation

Madison Construction

Mayor's Office of Workforce
Development

William G. McGowan Charitable Fund
City of Milwaukee
County of Milwaukee

Milwaukee County Behavioral
Health Division

Missionary Sisters of the Holy Spirit
Murphy/Jahn

Museum of Contemporary Art,
Chicago

National Affordable Housing Trust
National Equity Fund, Inc.

Northern Trust

North Side Federal Savings & Loan
Ohio Capital Corporation for Housing
Patrick and Anna M. Cudahy Fund
Perkins Coie Charitable Foundation
Perkins Coie LLP

Polk Bros. Foundation

The Private Bank and Trust Company
Provena Health

Red Mortgage Capital, Inc.

Rex Electric, Inc. & Technologies
The Rhoades Foundation

Robert R. McCormick
Tribune Foundation

Sanford Kahn Ltd.

John & Kathleen Schreiber
Foundation

Searle Funds at the Chicago
Community Trust

Seder Family Foundation
Shelbourne Development Group, Inc.
ShoreBank Corporation

The Siragusa Foundation

Sisters of Mercy, Regional
Community of Chicago

Superior Mechanical Systems, Inc.
Tiffiny Decorating Company

Titan Electric Contracting LLC
Tomes/Zeltwanger Charitable Fund
U.S. Bank

U.S. Department of Housing
and Urban Development

United Way of Chicago

United Way of Tri-State New York
Urban Oasis

Urban Relocation Services, Inc.
USG Corporation

Victory Gardens Theater

W.P. and H.B. White Foundation

Walgreens Corporation
White Crane Wellness Center
Wieboldt Foundation

William A. Randolph, Inc.

Mercy Housing
Midwest

Individuals

Thomas & Catherine Boxleiter
Teresa Bredar

Father Terry T. Bruce

Daniel & Sharon Burns

Gary & Maureen Campin
Reverend Kenneth Criqui
Archbishop Elden F. Curtiss
Mr. & Mrs. John F. Daniels, Jr.
Jane & Rick Davis

Maureen Davis

Helen Dunlap

Shirley Dykshoorn &
Jerry Schimmelpfennig

Ronald & Mary Kaye Eggers
Anne Else

Lynette Farhart

Tom & Gina Freimuth
Genevieve A. Friend

Mr. & Mrs. Scott Gass

Roger & Jo Ann Gerstner
John F. & Joyce E. Gibbs
Mary Jo Havlicek

Robert & Janet Heaney

Tom & Margaret Hoarty
Robert & Mary Huck

Ronald Ipock

Zee James

George & Margaret Johnson
Alois J. Kosch

Reverend Eugene C. Kutsch
Mike & Sharon Lawler

Corinne K. & Hugh S. Levin, M.D.

Mary & David Levy

Mary Lindsay

Joan C. Lubischer

John Maloney

Frances Martin

Reverend John O. McCaslin
James E. & Ann E. McGill

Joe & Mary Lou McGinn
Nicholas & Lucille Mickells
Robert & Mary Pat Mockler
Elizabeth Norris

Renee & Richard O'Brien
Wayne & Sarita Penka

Mr. & Mrs. Steve Peregrine
Jean Perez

Mr. & Mrs. Ken Reed-Bouley
Bill Rohe

Wade & Mary Ann Samowitz
Beverly L. Sarton

Barry & Susanne Scheinost
Chris Senger

Harold Shorr

Mr. & Mrs. John D. Shors
John & Paula Smolen

Mary Ellen Theisen

Mrs. Robert Townley
Katherine Townsend
Michael & Alyce Villone
Gail F. Vulie

Dr. & Mrs. Daniel L. Wagner
Sherryl Weeks

Edward & Joan Witt

Organizations

College of Saint Mary

Creighton Bluejay's Basketball Camp
LS Commercial Real Estate

Mary Queen of Peace

Mercy High School

Office Depot, Inc.

St. Leo Church

St. Margaret Mary Church

State of Nebraska, Dept. of Treasury

Mercy Housing
Southeast

Individuals

Andrew A. Allison

Sister M. B. Buttimer, RSM
Monica M. Cleveland

Maureen Grimmer Conboy &
Kevin Conboy

Andrea Dunn
Bill & Kathleen Flammer
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Courtney Knight Gaines
Paula Gwynn Grant

Robin L. Haddock

Andrea C. Haddock

Sister Susan Harms, RSM
Richard Harrell

C. Gordon Herrington

Paul P. Hinchey

Ursula Holland

Harlan Hostetter

Lori Hyde

Herbert Kohn

George & Sylvia Loos

Isa Meeks

Bill & Suzanne Misiaveg
Walter & Peggy Murphy
Denise Patterson-Sanders
Kathryn M. Rock & Rick F. Samson
Jerutha Ann Scott

Susan Sherfield

Sister Valentina Sheridan
E. Kendrick & Caryl Greenberg Smith
Eugene P. Walker, Jr.
Sister M. Jude Walsh, RSM

Organizations
Bank of America

Bank of America Charitable
Foundation

Carnes & Associates, Inc.
Champion Tree Service

John H. and Wilhelmina D. Harland
Charitable Foundation, Inc

Chatham County Public Schools
The Chatham Foundation

Courtney Knight Gaines
Foundation, Inc.

Eichner & Norris PLLC

Enterprise Community Partners
First Six, Inc.

The Mary E. Haverty Foundation
Hollingsworth Funds Inc.

National Affordable Housing Trust
Sacred Heart Convent

Sisters of Charity-Our Lady of Mercy
Sisters of Mercy, Columbus, GA
Sisters of Mercy, North Carolina

St. Joseph's Candler Health System
St. Joseph's Health System
SunTrust Bank, Atlanta

thirty-four

SunTrust Atlanta Foundation
Wachovia Bank, N.A.
Wachovia Foundation

Yates - Astro Termite &
Pest Control Co.

Mercy Housing
Southwest

Individuals

Philip & Lydia Bell

Kim Brumfield

Mark Brumfield
Rachelle Buchanan
Mary Camerena

Jeff Cross

Alicia Foschini

James Fuller

Jill Fuller

Dorothy Gearhart
Cody Goodson

Marc & Carol Gregory
Richard & Debbie Gregory
Susan Gregory

Donald & Shirley Giriffin
Kitzya Herrera

Sister Joan Marie Hoffmann, RSM
Keitra Hollingsworth
Andrew M. Hull

Juanita Jackson

Lena Kelly

Arnoa Lee

Angela Lloyd

Eric Majei

Michelle Meaders
Rosa Melgoza
Maryanne Mognoni
Joan Noel
Sherry Nolen

Cynthia Patterson &
Steve Calabrese

Eddie Papano

Marilyn Patterson

Mary Pegg

Leo & Hermine Philippe
Heather Prentice
Christopher Reed

Dr. Robyn Rizzo

Leisa Saiz

Keys to Hope

Eric & Tabitha Saletri
Alice Scott
Patricia Smith
James Soto
Sandra Tawney
Efrain & Flora Villa
Janet Weidler
John Weidler
Sherry Wheelock
John Wierschem
Shellie Winkley
Maria Witten

Organizations

American Student Loan Services, Inc.
Arizona Cardinals

Arizona Department of Transportation
Bank of America

Bank of America Charitable
Foundation

Broadway Cares/ Equity Fights
AIDS Inc.

Bullitt Automotive

Catholic Healthcare West
City of Mesa

City of Phoenix

Claim Jumpers Restaurant
Cox Communications
Desert Zephyr

Fresh and Easy Market
Fry's Marketplace #064

Bringing it Home

Mercy Housing Resident Services staff work closely with property management

Services intervention.

H. B. Place

Health Choice Arizona

Joshua Tree

Larsen Vending

Paradise Bakery

Parenting of Arizona

Paz de Cristo

Safeway Stores #105

Salvation Army of Arizona

Season of Sharing

Secure Horizons

St. Mary's Food Bank

Starbucks #5377

State of Arizona, Dept. of Education
State of Arizona, Dept. of Health Services
Streets of New York Restaurants
Target

Town of Avondale

United Food Bank

University of Arizona Cooperative
Extension

Valley of the Sun United Way
Weintraub & Schanck, P.C.
Westside Food Bank
Whitneybell Architects
Whole Foods

staff to identify residents at risk for eviction and intervene to provide them with
the support they need to stay in their homes. In 2008, 5.8 percent of households at

risk for eviction had their evictions prevented as a direct result of Resident

Mercy Loan Fund

Mercy Loan Fund thanks our 2008

donors and investors for the funds

that enable local organizations to

develop affordable housing in their

communities. We thank our

borrowers, who with these funds

strive to meet our nation’s housing

challenges.

Investors and Donors
Organizations

Adorers of the Blood of Christ, U.S.
Province (St. Louis, MO)

Adrian Dominicans (M)
Anonymous
Archdiocese of Omaha (NE)

The Associated Sulpicians of the
United States (Baltimore, MD)

Atlantic-Midwest Province Endowment

Trust (Baltimore, MD)

Banc of America Community
Development Corporation

Benedictine Convent of
Perpetual Adoration (Clyde, MO)

Benedictine Sisters of Covington,
Kentucky

Benedictine Sisters of

Mount St. Scholastica (Atchison, KS)

Bernardine Franciscan Sisters
(King of Prussia, PA)

Brothers of the Holy Cross of
Eastern Province USA Inc.
(New Rochelle, NY)

Calvert Social Investment Foundation

Carmelite Sisters of Charity
(Brooklyn, NY)

Catholic Biblical Association of
America

Catholic Charities USA
(Alexandria, VA)

Catholic Health Initiatives
Catholic Healthcare West
Christian Brothers of Denver (CO)
Claretian Missionaries (Chicago, IL)
Congregation of

Bon Secours (Marriotsville, MD)
Congregation of Divine

Providence (Melbourne, KY)

Congregation of Sisters of St. Agnes
(Fond du Lac, WI)

Congregation of Sisters of St. Joseph
of Springfield (Holyoke, MA)

Congregation of St. Joseph
(Cleveland, OH)

Congregation of the Daughters of
Divine Charity (New York, NY)

Congregation of the Mission in
California

Congregation of the Passion, Holy
Cross Province (Chicago, IL)

Congregation of the Sisters of Charity
of the Incarnate Word (Houston, TX)
Congregation of the Sisters of
St. Joseph of Peace
(Englewood Cliffs, NJ)

Congregation of the Sisters, Servants
of the Immaculate Heart of Mary
(Scranton, PA)

Conrad N. Hilton Fund for Sisters

Convent of the Sisters of
St. Joseph, Chestnut Hill (PA)

CR Alternative Trust

Daughters of Charity,
East Central (Evansville, IN)

Daughters of Charity,
West Central (St. Louis, MO)

Daughters of the
Holy Spirit Charitable Trust

Dominican Congregation of St.

Catherine de Ricci (Elkins Park, PA)
Dominican Sisters of Great Bend (KS)

Dominican Sisters of Hope
(Newburgh, NY)

Dominican Sisters of Mission
San Jose (Fremont, CA)

Dominican Sisters of Oakford (CA)

Dominican Sisters of San Rafael (CA)

Dominican Sisters of
Saint Catharine (KY)

Dominican Sisters, St. Mary of the
Springs (Columbus, OH)

Episcopal Diocese of lowa
Fannie Mae
Father Judge Charitable Trust

Franciscan Friars-Province of St. John

the Baptist (Cincinnati, OH)

Franciscan Friars —
TOR of Hollidaysburg, PA

Franciscan Sisters of Little Falls, MN

Franciscan Sisters of Mary
(St. Louis, MO)

Franciscan Sisters of Perpetual
Adoration (LaCrosse, WI)

Funding Exchange Endowment
Funding Exchange Pooled Fund
Glenmary Home Missioners
The Gadfly Trust

Grey Nuns of the Sacred Heart
(Yardley, PA)

Hospital Sisters of St. Francis -
USA, Inc. (Springfield, IL)

I.H.M. Congregation Charitable Trust
(Scranton, PA)

Jesuits of the Missouri Province
JPMorgan Chase Foundation
Katherine Perls Trust

Lederer Properties Ltd.

Little Company of Mary Sisters
(Evergreen Park, IL)

Maryknoll Sisters

Medical Mission Sisters
(Philadelphia, PA)

Mercy Partnership Fund

Missionary Servants of the Most Holy
Trinity (Silver Spring, MD)

Missionary Sisters Servants of the
Holy Spirit (Techny, IL)

Missionary Society of St. Paul the
Apostle (Jamaica Estates, NY)

MMA Community Development
Investments, Inc.

National Association for Treasurers
of Religious Institutes, Inc.

Nazareth Literary and Benevolent
Institution (KY)

Northern Trust

North American Province of the
Cenacle (Chicago, IL)

Occupational Training Services, Inc.

Our Lady of Victory Missionary
Sisters (Huntington, IN)

Perrault Family Survivor Trust

Province of St. Augustine of the
Capuchin Order (Pittsburgh, PA)

Racine Dominicans (Racine, WI)
Redemptorists-Denver Province (CO)

Religious of the Assumption
North American Province
(Philadelphia, PA)

Religious Sisters of Charity
(Culver City, CA)

Client of Rikoon Carret
Investment Advisors

Sacred Heart Monastery

(Yankton, SD)

SC Ministry Foundation
(Cincinnati, OH)

School Sisters of
Notre Dame,
Mankato Province

School Sisters of
Notre Dame,
Milwaukee
Province

School Sisters of
St. Francis -
US Province
Servants of Mary
(Oak Creek, WI)
Servants of the Blessed
Sacrament (Waterville,
ME)
Seton Enablement Fund, Inc.
ShoreBank

Sisters of Charity of Leavenworth (KS)

Sisters of Charity of Leavenworth
Health System (KS)

Sisters of Charity of New York
(Brooklyn, NY)

Sisters of Charity of Saint Elizabeth
(Convent Station, NJ)

Sisters of Charity of the Blessed
Virgin Mary (Dubuque, IA)

Sisters of Loretto (Nerinx, KY)

Sisters of Mercy of the Americas
(Silver Spring, MD)

Sisters of Mercy of the Americas
New York, Pennsylvania, Pacific
West Community, Inc.

Sisters of Mercy of the Americas
Northeast Community

Sisters of Mercy of the Americas
South Central Community, Inc.

Sisters of Mercy of the Americas
West Midwest Community, Inc.

Sisters of Mercy Mid-Atlantic
Community, Inc.

Sisters of Notre Dame de Namur,
California Province

Sisters of Notre Dame of Chardon,
Ohio

Sisters of Notre Dame,
Thousand Oaks, California

Sisters of Providence of
Saint Mary-of-the-Woods (IN)

Sisters of St. Dominic of Akron,
Ohio Retirement Fund

Sisters of St. Francis (Oldenburg, IN)

Sisters of St. Francis Charitable Trust
(Santa Maria, CA)

Sisters of St. Francis of Dubuque (IA)

Sisters of St. Francis of the Neumann
Communities (NY)

Sisters of St. Francis of
Philadelphia (PA)

Sisters of St. Francis of Rochester,
Minnesota

Sisters of St. Francis of Savannah,
Missouri

Sisters of St. Francis
of the Immaculate Conception
(West Peoria, IL)

Sisters of St. Francis of Tiffin, Ohio

Sisters of St. Joseph of Carondelet,
Albany Province (Latham, NY)

Sisters of St. Joseph of Carondelet,
Generalate (St. Louis, MO)

Sisters of St. Joseph of
Carondelet, Los Angeles Province

Sisters of St. Joseph of
Carondelet, St. Louis Province

Sisters of St. Joseph of
Concordia (KS)

Sisters of St. Joseph of LaGrange (IL)
Sisters of St. Joseph of Orange (CA)
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Sisters of St. Joseph of Tipton (IN)
Sisters of St. Louis, California Region

Sisters of the Holy Cross
(Notre Dame, IN)

Sisters of the Holy Family (Fremont, CA)

Sisters of the Holy Names of Jesus
and Mary U.S. — Ontario Province

Sisters of the Humility of Mary HM
Alternative Loan Fund (Villa Maria, PA)

Sisters of the Most Precious Blood
(O'Fallon, MO)

Sisters of the Order of St. Benedict
(Rock Island, IL)

Sisters of the Order of St. Dominic,
Amityville (NY)

Sisters of the Presentation of the Blessed
Virgin Mary, Inc. (New Windsor, NY)

Sisters of the Sorrowful Mother
International Finance, Inc. (Brown
Deer, WI)

Sisters of the Visitation of the
Immaculate Heart (Dubuque, 1A)

Sisters Servants of the Immaculate
Heart of Mary (Monroe, Ml)

Society of Mary (Dubuque, IA)

Society of the Divine Word,
Chicago Province (IL)

Society of the Holy Child Jesus
(Drexel Hill, PA)

Society of the Precious Blood
(Dayton, OH)

St. Joseph Health System

The Suzanne LaFetra Trust

Clients of Trillium Asset Management
Trinity Health

Ursuline Provincialate, Central
Province of the United States

Ursuline Sisters of Mount
St. Joseph (Maple Mount, KY)

Ursuline Society and Academy of
Education

US Bancorp Community
Development Corporation

USDA Rural Development

Visitation Monastery of St. Louis (MO)
Clients of Walden Asset Management
Weston Priory (Weston, VT)

Wheaton Franciscan Sisters Corp.
(Wheaton, IL)

Individuals
Lee Adler
Anonymous
Jackie Bromley
Alison Conant
Anne Else
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Bringing it Home

Many of the statistics about Mercy Housing residents that

you have read in this Annual Report are available because

of the Mercy Measurement Initiative, a Mercy Housing effort

to analyze and demonstrate the impact of our resident

services. For more information about the Mercy

Measurement Initiative, go to www.mercyfamilies.org.

Mary Ann Goodner

Anne Hoffman

Janet Kranzberg

Ann Marie Judson

Arthur and Susan Lloyd
Sandy Maben

Patria Petta

Xavier and Penelope Pi-Sunyer
Sandy Polishuk

Byron and Elizabeth Stookey
J.A. and Eleanor Warzoha
Joseph and Barbara Willging
Jerry and Audrey Williams

Borrowers

Adams County Housing
Authority (CO)

The Affordable Housing Group of
North Carolina, Inc. (NC)

AIDS Housing Alliance (CA)

Albemarle Housing Improvement
Program (VA)

Alethia House (AL)
Almost Home, Inc. (CO)

American Housing Opportunity
Fund (DC)

Andrew Gardens, Inc. (IN)
Associated Catholic Charities (OK)
Bethphage Mission, Inc. (NE)

Better Housing Coalition of
Richmond (VA)

Beyond Shelter Housing, Inc. (CA)

Boulder County Housing
Authority (CO)

Boulder Housing Partners (CO)

Boys’ and Girls’ Club of
Newark, Inc. (NJ)

Brother's Redevelopment, Inc. (CO)

Cabrillo Economic Development
Corporation (CA)

Center for Independent Living
Development, Inc. (CO)

Chesney-Kleinjohn Housing, Inc. (CO)

Chestnut Neighborhood
Revitalization Corp. (TX)

Child & Migrant Services, Inc. (CO)

Colorado Bluesky
Enterprises, Inc. (CO)

Colorado Rural Housing
Development Corporation (CO)

Colorado Veterans for Housing, Inc.
(CO)
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Columbia Cascade Housing
Corporation (OR)

Community Housing
Development Association, Inc. (CO)

Community Housing Improvement
Systems & Planning
Association, Inc. (CHISPA) (CA)

Community Preservation and
Development Corporation (DC)

Community Services Agency
Development Corporation (NV)

Community Services of Arizona (AZ)

Council on Sexual Assault &
Domestic Violence (lA)

Dallas City Homes, Inc. (TX)
Denver Indian Center (CO)
The Duncan Group (CA)

East Central Kansas Economic
Opportunity Corporation (KS)

Eldercare 2000, Inc. (CO)

Elkhorn Valley Community
Development Corporation (NE)

The Empowerment Program, Inc. (CO)

Episcopal Community Services of
San Francisco (CA)

First Unitarian Church of
Los Angeles (CA)

Florida Low Income Housing
Association (FL)

Franklinton Development
Association (OH)

Friendly Neighbors Cooperative
Association, Inc. (DC)

Gardenside Terrace
Cooperative, Inc. (IN)

Golden Home Corporation (CO)
Grace Partners (NV)

Grand County Housing Authority (CO)

Greccio Housing Unlimited, Inc. (CO)
Greenwood Apartments, Inc. (IN)

Guadalupe Neighborhood
Development Corporation (TX)

Habitat for Humanity of Bucks
County (PA)

Heartland Housing Initiative (IA)

Home Opportunities Made
Easy, Inc. (HOME) (IA)

Hope Communities, Inc. (CO)
Hope House of Colorado (CO)
Housing and Neighborhood

Developers, Inc. (HANDS) (NE)
Housing Authority of the

City of Leadville, Colorado
Housing Authority of the

Town of Yuma (CO)

Keys to Hope

Human Resources Council
District XII (MT)

Inner City Community
Development Corporation (CO)

Intercommunity Housing (WA)

4620 lowa Avenue NW
Cooperative Association, Inc. (DC)

Jasper County Neighbors United (SC)

Lakefront Supportive Housing (IL)
Las Marias Cooperative, Inc. (DC)

Leisureville Community
Association, Inc. (CA)

Lumber River Housing
Development, Inc. (NC)

Lutheran Social
Services of Colorado (CO)

Mainstream Housing, Inc. (OR)
Merced Housing Texas (TX)
Mercy Housing

Mercy Management
Services (CO)

Mid-Peninsula Housing
Coalition (CA)

MidAmerica Housing
Partnership (1A)

Mt. Auburn Housing, Inc. (OH)
Missoula Housing Authority (MT)

Mount Moriah Development
Corporation, Inc. (OH)

Mountain Regional Housing
Corporation (CO)

Mountain United Church
Housing, Inc. (CO)

National Affordable
Housing Network (MT)

National Caucus and Center on
Black Aged, Inc. (DC)

Neighborhood Partners, Inc. (CO)

NEWSED Community
Development Corporation (CO)

Northeast Denver
Housing Center (CO)

Opportunities for Neighborhood
Empowerment Company, Inc.
(ONE Co.) (CA)

Opportunities Industrialization
Centers (PA)

Oti Kaga, Inc. (SD)

Peoples' Self-Help Housing
Corporation (CA)

POSADA (CO)

Preservation of Affordable
Housing, Inc. (MI)

Progressive Redevelopment Inc. (GA)

Providence Network, Inc. (CO)
Rocky Mountain HDC, Inc. (CO)

Rural California Housing
Corporation (CA)

Rural Housing Inc. (NM)

Sabin Community Development
Corporation (OR)

San Antonio Alternative Housing
Corporation (TX)

San Diego Community Housing
Corporation (CA)

San Luis Valley Farm
Labor Housing Coalition (CO)

Self Help Housing
Corporation of Hawaii (HI)

Senior Housing Options, Inc. (CO)
Sioux Falls Environmental Access (IA)

Soledad Local Development
Corporation (CA)

Southern Mutual Help
Association, Inc. (LA)

Step Stone, Inc. (KS)

Sterling Housing Authority (CO)

Summit County Housing Authority (CO)
Tierra Del Sol Housing Corporation (NM)

Tri-County Housing and Community
Development Corporation (CO)

Trinity Village Nonprofit Housing
Corporation (Ml)

United Methodist Outreach
Ministries (AZ)

United Ministries of Northeast
Omaha, Inc. (NE)

Unity Cooperative Association, Inc. (DC)
USA Properties Fund, Inc. (CA)

Valley Assisted Living, Inc. (CO)

Vitality Center (NV)

Wakeland Housing and
Development Corporation (CA)

Washtenaw Affordable Housing
Corporation (Ml)

West Central Housing Development
Organization (CO)

Women Organizing Resources,
Knowledge and Services
(W.0O.R.K.S.) (CA)

Wyoming Housing Opportunities
Association, Inc. (WY)

Yamhill Community Development
Corporation (OR)

Yankton Sioux Housing Authority (SD)




National Office

Mercy Services Corporation
Mercy Loan Fund

Mercy Portfolio Services
1999 Broadway, Suite 1000
Denver, Colorado 80202
303.830.3300

Mercy Housing
California

San Francisco

1360 Mission Street, Suite 300
San Francisco, California 94103
415.355.7100

Los Angeles

1500 S. Grand Ave., Ste. 100
Los Angeles, California 90015
213.743.5820

Sacramento

3120 Freeboard Drive, Ste. 202
West Sacramento, California
95691

916.414.4400

Mercy Housing
Colorado

1999 Broadway, Suite 1000
Denver, Colorado 80202
303.830.3300
info@mercyhousing.org

Mercy Housing Idaho

540 North Eagle Road, Ste. 117
Eagle, Idaho 83616
208.939.6838

Intercommunity
Mercy Housing

2505 Third Avenue, Suite 204
Seattle, Washington 98121
206.838.5700

Mercy Housing
Lakefront

247 S. State Street, Suite 810
Chicago, lllinois 60604
312.447.4500

Mercy Housing
Midwest

6816 S. 137th Plaza
Omaha, Nebraska 68137
402.393.2096

Mercy Housing
Southeast

Atlanta

621 North Avenue, Suite A-150
Atlanta, Georgia 30308
404.873.3887

Savannah

1826 Florance Street
Savannah, Georgia 31415
912.401.0008

Mercy Housing
Southwest

PMB 256

4802 E. Ray Road, Suite 23
Phoenix, Arizona 85044
602.952.9525

National Lending &
Consulting Office

1101 30th Street NW, Suite 250
Washington, DC 20007
202.495.7402
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